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1. Kparkasi XapakTepuCcTHKA JUCHUNIMHBI (MOTYJIA)

Pabouas nporpamma auctuiuinael (Moaysns) «lleperoBopb» cocTtaBiieHa B COOTBETCTBUH C
denepanbHbBIM TOCYAapCTBEHHBIM O0pa30BaTEIbHBIM CTAHAAPTOM BBICIIETO 00pa3oBaHUS —
maructpatypa no crneuuanbHoctd 38.04.05 busnec-undopmatuka, npoduis IIpomyKkToBbIi
MEHEI)KMEHT, YTBEP)KIEHHBIM MpuKazoM MUHHCTEPCTBA HAYKU W BBICIIErOo 00pa3oBaHUS
Poccuiickoit ®eneparuu Ne 990 ot 12.08.2020 roaa.

Uzyuenue aucuumiuuel (Monynsa) «lleperoBopb» mo3Bossier 3(h(EKTUBHO TOCTUTATh
B3aMMOBBITO/IHBIX PEIICHUI, MUHUMHU3UPYS KOH(MIUKTHI U YKPETUJIss JeIOBbIe OTHOIICHUS. DTH
HABbIKM KPUTHYECKHM Ba)XHbl JJIS YCHEIIHOTO YOpPaBJIEHUS MPOIYyKTaMH U TNPUHATHS
00OCHOBAHHBIX PELICHUH B YCIOBHIX KOHKYPEHIIUU U HEOMPEACIEHHOCTH.

MecTto 1ucUIIIMHBI (MOAYJISA) B CTPYKTYpe 00pa30BaTe/IbHOM NPOrpaMMbl

Hacrosimas nucuuninza (MOayJib) BKJIFOUEHA B y4€OHBIH IU1aH MO MPOrpaMMme MoArOTOBKH
MarucTpatypsl mo HampasieHuto 38.04.05 busnec-undopmaruka, npodwib IIpomyKToBbIi
MEHEUKMEHT W BXOJUT B BapuaTHBHYIO 4acTb binoka 1, ¢opmupyeMyro ydacTHUKaMU
00pa30BaTeNbHbIX OTHOIIEHNUH, KaK JUCIUIUIMHA 10 BEIOODY.

JucnuminHa (MOAynb) u3ydaercs Ha 2 Kypce B 3 ceMecTpe.

Heap u3ydeHus: THCHHUIUIUHBI (MOAYJis1): (GOPMUPOBAHUE KOMIUICKCHBIX HABBIKOB JIJISI
3G (GEKTUBHOIO BEICHHS IEPErOBOPOB, YIPABICHUS KOHQJIMKTaAMH ¥ TMPOTUBOJICHCTBHS
MaHUOYJSALUSAM,  CIIOCOOCTBYIOIIMX  JOCTHXKCHUIO  B3aMMOBBITOJHBIX  pCIICHHHA B
npo¢eCCHOHAIBHON U JTMYHOH chepax.

3amaum u3ydeHusi TUCHUTLUITHHBI (MOYJIs1):

— W3YYUTb KIIFOYCBBIC OMIMOKHU B 3aLIUTE OT MAHUITYJISIIUI 1 MEXaHU3MbI UX N30€KaHHS
JUTS IOBBIIICHHST YCTOWYUBOCTH B IIEPETOBOPHBIX B3aUMOJICHCTBHSX;
— OCBOWTBH METOJIbI aHAJIM3a 3TAlOB KOH(IUKTOB U PA3IMIMil MEKIY MEPEeroBOPHBIMU
TeMaMH ¥ KOH(QIMKTHBIMU LEISIMU JUIsl TOYHOTO ONPENIENICHUS] CUTYaIlHH,
— Hay4YHUTHCS TEXHUKAM JIEKOANPOBAHHS SMOIHMIA ¥ KOHTPOJISI KOH(IMKTHBIX MTPOLIECCOB
JUTSL TIO/IIePKaHHsT KOHCTPYKTHBHOTO JTHAJIOTA;
— pa3paboTaTh HaBBIKM TPEIOCTABICHHUS OOPAaTHON CBS3M M JIEMOHCTPAIIUH JIMYHBIX
TPaHUIL s YKPETUIEHHsI OTHOLIIEHHH B IEPETOBOPAX;
— TPaKTUKOBATh CTPATETHU MOMCKA MPOOJIEeM B MEPEroBopax M ajanTainuy Heiaed Juis
JIOCTHKSHUS ONITUMAITBHBIX HCXOJIOB.
B pe3yabTare 0CBOCHUSI AUCHHMILIMHBI (MOAYJIs1) 00y4AIOUINIAICS 10JIKEeH
3HaAMb:
— 4 ommOKY 3aIUTHI IPU MAaHUIYJISLHH;
— c1ocoObl ONpeeIeHNs pa3Inunii TEMbI Ha TIEPEroBOPHI U 11eJieii Ha KOHMIINKT;
— cnocoObl onpeeeHus Tana KOH(INKTa;
— CMOCOOBI IEKOANPOBAHMUS,
— cnocoObl 00pabOTKH SMOLIUI B KOH(DIMKTAX;
— ¢c1oco0bl KOHTPOJIUPOBAHUS KOH(IIMKTHOTO MpoIiecca,
— CIOCOOBI ICMOHCTPAIIMU CBOMX TPAHUIL U TTOCIEICTBUN KOH(IINKTA,;
— ¢cnocoObl OCYIIECTBICHUS! 0OpaTHOH CBSI3H;
— cnocoObI oTpeIeTICHNsI OCHOBAHHM IS CeTIapalliyl MITH dCKaTaIliH.
ymembp:
— paspeniath KOH(QJIMKTHBIE CUTYallUH;
— OIpEeAETSATh MAHUIYJISIUIO, CTPATETHI0 MAaHUTTYJISLIN Y,
— TPUMEHATH IBa 0a30BBIX MpHEMa 3aIUTHl OT MAHUITYJISIUH, TPUEMbl HAPYILICHUS
NPUYHHHO-CJICICTBEHHOM CBSI3H;
— pa3paboTaTh CTPATETHUIO MEPErOBOPOB: HAXOAHWTH MPOOJIEMBI B IEPETOBOPAX IMPH
NOMOIIM TIEPETOBOPHBIX CJIOCB; BBIACIATh M aHAIM3UPOBATh IPUYHHHBIE U
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KpPUTHYHBIC TPOOJIEMBI, KIIFOUYEBBIC TOUYKH; pa3padaThiBaTh CXeMbl M (Ppas3bl IJis
KJIIOYEBBIX TOYEK.
é1a0ems:

— 0a30BbIMU TEXHUKAMH IS PEIICHUS TAKTUYECKUX 3aJ1a4 TIEPETOBOPHOTO MPOIecca:
JIOHOCHTh CBOK TIO3UIUIO JI0 COOECEIHMKA; CIbIIIAaTh W 00pabaThiBaTh
uH(pOpMAIIMIO, TMONYYCHHYI0 OT TapTHEpa IO TEepPeroBopaM; CTAaBUTh IEIUA H
aJlanTUPOBaTh B IPOIIECCE MEPErOBOPOB; aHATU3MPOBATH UYKYIO KapTHHY MHPA;
HCIIOJIb30BaTh CXEMbl JOHECEHHUS! CBOCH KapTHUHBI MUPA; CTPOUTH MOCTHK MEXIY
qyK0H (hpazoil U CBOEH; JEKOMITO3UPOBAThH UYXKYIO MTO3UIIMIO HA CMBICIIBI.
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2. IlepeyeHb MIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHUs

Komnerenmuu, GopmupyeMble B pe3yiabTaTe OCBOCHHS UCIUIUIMHBI (MOAYISI) TPHU
MIPOBEJCHNH YUeOHBIX 3aHATHI B (hopMe KOHTAKTHOU pabOThI 00YYAIOIIUXCS C IEAArOTHYECKUMU

paboTHUKaMU YHHUBEpCUTETA U B (DOPME CaMOCTOSATETHHON PAOOTHI 00yYAIOIITIXCS:

Komnerennus

Conep:xaHue KOMIETEHIIUN

HNupuxarop
KOMIIeTEeHIIUH

IlepeyeHnb MIAHNPYEMBIX
pe3yJibTaTOB 00yUeHHs 1O
JAMCHUIJIMHE (MOTYJIIO)

YK-1.

Crioco0eH ocyIIecTBISATh
KPUTUYECKUN aHAIU3
poOJIEeMHBIX CUTYyallui Ha
OCHOBE CHCTEMHOT0O MTOIX0Aa,
BBIpa0aTHIBATh CTPATETHIO
JIeHCTBUM

YK-1.1.

3HaAET MPHUHIIAITEI CHCTEMHOTO
MOAX0Ja 1 METObI
KPUTHYECKOTO aHaIN3a IS
OIICHKHY TTPOOJIEMHBIX CUTYAITUH

YK-1.2.

YMeeT BBISBIISATH PUYUHBI U
B3aMMOCBSI3U B CJIOYKHBIX
CHUTyalusx, GopMyIHpOBaTh
CTpaTEern4ecKue HeIH 1
00OCHOBBIBATH BAPUAHTHI
peuieHui

YK-1.3.

HNmeet npakTUYECKUNA OTIBIT
pa3paboTKy U peaTu3auu
CTpaTeruu AEHUCTBUI B YCIOBUIX
HEONPENETICHHOCTH U
OTPaHUYCHHBIX PECYPCOB

VK-3.

Crioco0OeH OpraH1U30BBIBATh U
PYKOBOJHTH paOOTONH KOMaHIBI,
BbIpa0aThIBAsk KOMaHTHYIO
CTPATETHIO JUISl TOCTHKCHHS
IIOCTABJICHHOMN LIEJH

VK-3.1.

3HaeT MPUHIIUIIEI KOMaHIHON
JAUHAMUKH, POJIM YHaCTHUKOB 1
MeTo bl 3(h(HEeKTUBHOTO
KOMAaHIHOI'O BSaHMOHeﬁCTBHH

YK-3.2.

YmMeer ¢popMupoBaTH KOMaHY,
pacmpeieNnsTh poJii U 3a/1a4uu, a
TaKKe pa3pabaThiBaTh
CTpaTETHI0 COBMECTHOM PadOTHI
JUIA TOCTHYKEHUS O0IIEeN el

YK-3.3.

HNmeet npakTUYECKUNA OTIBIT
yIpaBJeHUs] KOMaHIOH,
BKJIIOYasi MOTHBAIIIO
YYaCTHHUKOB, pa3pelnieHre
KOH()JTMKTOB U OIIEHKY

3¢ (HEeKTUBHOCTH KOMaH/IHOM
JIeSITEJIbHOCTH

VK-4.

CriocoOeH nprUMEHSITh
COBpPEMEHHbBIE
KOMMYHHKATHBHBIC
TEXHOJIOTHH, B TOM YHCIIC Ha
MHOCTPaHHOM(BIX) sI3bIKE(aX),
JUTSL aKaJIEMUYECKOTO U
podeCCUOHATEHOTO
B3aUMOJICHCTBHS

YK-4.1.

3HaeT COBpEMEHHBIE CPEACTBA U
TEXHOJIOTMH KOMMYHUKALHH,
BKJTIOUas IIPPOBHIE
1aTOPMBI, HHCTPYMEHTHI
JIeJI0OBOTO OOLICHUS U
aKaJIeMHYECKON Ipe3eHTaluu

YK-4.2.

Ywmeer adpdexTnBHO
HCIOJIB30BaTh YCTHYIO U
MMUCbMEHHYIO pedb, B TOM YHCIIE
Ha UHOCTPAaHHOM A3BIKE, IJIA
BeJIeHUS TPO(eCCHOHATIBHOTO U
aKaJIeMHUYECKOT0 IUAJIora

YK-4.3.

HMmeeT npakTUUECKUNA OIBIT
B3aUMOJICHCTBUS B
npodeccnoHanbHON U
aKaJIeMUYECKOHU cpeJie ¢
HCIIOJIb30BaHNEM COBPEMEHHBIX
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KOMMYHUKAITUOHHBIX
TEXHOJIOTHI 1 HWHOCTPAHHOI'O
SI3bIKA

OIIK-5.

Crioco0OeH nMpoBOIUTH
UCCIIEIOBAHNUS, OPTaHU30BHIBATh
CaMOCTOSITETIHHYIO
KOJUIGKTUBHYIO Hay4HO-
UCCIIEIOBATENBCKYIO,
MPOEKTHYIO U y4eOHO-
pohecCHOHANBHYIO
JeSITeIbHOCTD /TSI TOUCKA,
BBIPAOOTKH U IPHUMEHECHUS
HOBBIX PEIICHUN B 00J1aCTH
MHPOPMAaIIIOHHO-
KOMMYHUKAIIMOHHBIX
TEXHOJIOTUI

OIIK-5.1.

3HaeT METOIbl HAYYHBIX
HCCIIEIOBAHUIN U TTPOEKTHOMN
NeSITeIbHOCTH, TIPUMEHIeMbIE
JUISL aHaJIM3a U pa3padoTKu
WHHOBAllMOHHBIX PEIICHUN B
cthepe UKT

OIIK-5.2.

YMeeT miaHupoBaTh U
OpTraHU30BLIBATH
HCCIIE0BATEIbCKYIO U
MIPOEKTHYIO paboTy Kak
WHAWBUAYaIBHO, TaK U B
COCTaBe KOMaH/bl, C Y4ETOM
nenei u 3aaa4 nudpoBon
TpaHChOPMAITHH

OIIK-5.3.

HMmeeT npakTUUECKUNA OIBIT
y4acTHs B HAyIHO-
HCCIEI0BATEIBLCKUX U
MPUKIATHBIX TPOCKTAX,
HaIpaBJICHHBIX HA CO3JIAHUE U
BHenpeHue HoBbIX KT-
MPOAYKTOB U CEPBUCOB,
BKJIIOYas MPE3EHTALNIO
pe3yAbTaTOB
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3. Temaruueckuii IJjIaH

Ne TpynoeMKocTh, akageMHYeCKHE YACHI
m/m HaumeHoBanue Qunas dopua TKY
pa3aena IMCUUIITHHBI AyuTopuas pagora (Tekymui
Jlekuun | Cemunapsi | Koncya Camocro
(Mony.s) Kourtpo KOHTPOJIb
(mpakTHYec | bTaUHA . ATENBHA | o openaemocTn)
KHe s1 padoTa
3aHATHA)

1 DMOLMOHATBHBIN 2 1 2 5 Jlomarrame
WUHTEIJICKT 3aJlaHus
PYKOBOAMTES

2 OO6patHas CBsI3b U 2 1 2 5 JomariHue
JIMYHBIC TPAHUIIBI 3aJlaHus

3 [IpakTuka — 1 2 4 IToaroroBka k
3aKperIeHIe CEMHUHAPY

4 Urpa «Ob6paTkay» mis 1 2 4 [ToaroroBka k
MPaKTUYECKOU CEMUHAPY
TPEHUPOBKH 0OpaTHOU
CBSI3H

5 Pemenne octpeix 2 1 3 5 Hduckyccus
koH(MIMKTOB. TexHUKa Homarinue
«/lexonupoBaHuey 3aJ1aHus

6 Urpa «Jlexomy» ams 1 3 5 [MoaroroBka k
MIPAKTHKHN CEMUHAPY
JICKOIMPOBAHUS

7 Pa3permienne ocTpbix 1 1 3 5 Jomarnrnue
KOH()JIMKTOB U 3a/laHus
BOCCTAHOBJICHUE
OTHONIEHUH

8 3ammra oT 1 1 3 5 TToaroroska k
MaHUMIYJISIAA 1 CEMUHAPY
JIABJICHUS
3auem 2 [Ipoekt

Hmoczo: 8 8 20 2 38
Obvem oucyunaunovt (Mooyns) 76
(6 ax. u.)
Obvem Ooucyunaunvt (Mooyns) 2
(6 3au. eo.)
4. Copep:xaHue JUCUUILIMHBI (MOTYJIs1)
Neni/m HaumeHnoBaHue pa3zjieJia Conep:xanue TUCHUILUTHHBI (MOYJIs) IO TeMaM
JAMCUHMIJIMHBI (MOYJIs1)
1 OMOIMOHAIBHBIN UHTEIIICKT OMOIIMOHANBHBIN HHTEIJICKT PYKOBOAMTEIS B IMEPEroBOpax H

PYKOBOJIUTENS

KOH()JIMKTaX: yIpaBIeHUE COOCTBCHHBIMH pEaKIUAMH, UYTCHHE
3MOLHOHAJIBHBIX CHUTHAJIOB coOeceTHrKa, yAepKaHue
KOHCTPYKTMBHOCTH B HANPSKEHHBIX KOMMYHUKALMSX.

2 OO6paTHas CBSI3b U TUYHBIE OOpatHast CBS3p W JIMYHBIE TPAHUIBl KAaK HHCTPYMEHTHI
TPaHUIIbI BBICTPaWBaHMS JOJTOCPOYHBIX MPOPECCHOHAIEHBIX OTHONICHUH.
3 IIpakTuka — 3akperuieHue KoudnukTtel kak mneperoBopHble Oapbepbl: MindMap THIOBBIX
KOH(JIMKTOB M NpPAaKTUKa pa3pelieHus] KOHQIMKTOB B (Qopmate
JICJIOBBIX U POJIEBBIX MIP.
4 Hrpa «O06patka» mist [Ipaktuka: wrpa «OOpaTka» — MOICIUPOBAHUE CHTYaIlUd W

MPAaKTHYCCKOW TPEHUPOBKU
o0paTHOH CBsI3U

TPEHUPOBKA CTPYKTYPHUPOBAHHOM, KOPPEKTHON OOpaTHOM CBS3H.
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Pemienue ocTprix KOH(IUKTOB.
TexHuka «/lexoaupoBaHue»

Octpble KOH(DIUKTBI U TeXHUKA «JlekomaupoBaHme»: padoTa co
CKPBITHIMH TIPOTHBOPEUMSIMH, WHTEPIIPETAMSIMUA W Pa3pbIBAaMH B
KOMMYHUKAIIHH.

Urpa «/lexon» nis npakTUKA
JICKOIMPOBAHUS

IMpakTuka: urpa «Jlexom» — 0TpabOTKa HaBbIKA JEKOIUPOBAHUS
CKPBITBIX CMBICJIOB ¥ IIPOTHBOPEUHH.

Pazpenienne ocTphix
KOH()JIMKTOB U BOCCTAHOBJICHHE
OTHOUIEHUN

Pazpemenne ocTpeix KOH(IMKTOB U BOCCTAHOBIIEHUE OTHOIIEHHI:
aJTOPUTMBI YCTPAHEHHUSI IPOTUBOPEUUIA, BOCCTAHOBJICHUE JOBEPUS U
KOHCTPYKTHUBHOCTH MEPETOBOPHOTO MPOIIecca.

3amuTa OT MAaHUTTYJISIIHA 1
JTaBIIEHUS

[TpoTHBOACHCTBIE MAHUITYJISINSAM U TABICHUIO B KOMMYHHKAIIUHA U
[eperoBopax: pacrlo3HaBaHWE THIIOB BO3JICHCTBUS, CTpATEruu
po(heCCUOHATBHOM 3aIlUTHI.
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5. YueOHO-MeTOaHYECKOE O0ecIIeUyeHue

VYHuBepcUTET  pacrojaraeT IOJHBIM  HA0OpOM  JIMIEH3HMOHHOTO M CBOOOJHO
pPacHpoCTPaHsIEMOro IMPOTPAMMHOTO O0ECHEeYeHHs, BKJIIOYAs MPOAYKTHl OTCUYECTBEHHOTO
IIPOU3BOACTBA.

Kaxaplii cTyJeHT B Te4eHHE BCEro Inepuojga OOydYeHHs MOJIydaeT WHAWBUAYaTbHBINA
HEOTPAaHWYEHHBIH  JOCTYH K  DJEKTPOHHO-OMONMOTEYHOH  CHUCTeME U 3JIEKTPOHHOU
UH()OPMAIIMOHHO-00Pa30BaTENFHON Cpele YHHBEPCUTETa. OJTH CHUCTEMBl IIPEIOCTABISIOT
BO3MOXHOCTH JIOCTYIa K pecypcaM M3 JI000# TOUYKH, Tlie eCTh NOAKII0oUeHHe K ceT VHTepHer,
KaK Ha TEPPUTOPUU YHUBEPCUTETA, TaK U 3a €T0 IPEICIIaMH.

CrynentaMm o0ecriedeH yJaJIeHHBIH JOCTYIl K COBPEMEHHBIM MpOo(pecCHOHATBHBIM 0azaM
JAHHBIX U MH(OPMALMOHHBIM CIIPAaBOYHBIM CHCTEMaM.

Ocnosnasa tumepamypa:

1. Murpomienkos, O. A. [lenoBbie meperoBopsl : yueOHUK 1715 By30B / O. A. MUTPOIICHKOB.
— 2-e m3a1. — Mockaa : M3garensctBo FOpaiit, 2025. — 315 ¢. — (Bsicmiee oOpa3oBanue). —
ISBN 978-5-534-07951-7. — Texkcrt : anmektpoHHblil // Obpa3oBatenbHas 1iardopma FOpaiit
[caiiT]. — URL.: https://urait.ru/bcode/563966.

2. MartBeeBa, JI. B. Ilcuxonorusi BeneHusi meperoBopoB : yueOHHMK st By3oB / JI. B.

Martseesa, JI. M. KprookoBa, M. P. I'apaeBa. — 2-¢ m3x., mepepadb. u gon. — Mocksa :
WznatenbctBo FOpaiit, 2025. — 121 ¢. — (Boicmiee oOpazoBanue). — ISBN 978-5-534-09865-5.
— Tekct : oanekrponsbli // OOpa3oBartenbHas mmiatdopma HOpaiit [caiit]. — URL:

https://urait.ru/bcode/562314.
3. Uepkacckas, I'. B. YnpaBnenue koHGIHUKTaMu : yaeOHUK U MPAKTUKYM U1 By30B / . B.

Yepkacckas, M. JI. bagxen. — 4-e u3z., nepepad. u non. — Mocksa : U3marensctBo IOpaiir,
2025. — 249 c¢. — (Boicmuee obOpazoBanme). — ISBN 978-5-534-17041-2. — Tekct
NeKTpoHHBIH  //  OOpazoBarenbHas  miatgopma  FOpaiir  [caiit]. —  URL:

https://urait.ru/bcode/563531.

Jononnumenvhasn numepamypa:

1. TonoBuHa, A. C. [lenossie neperoBopsl. Ctpaterust nodeast / A. C. I'onoBuna. - CaHKT-
[TeTepOypr : ITutep, 2021. - 189 c. - ISBN 978-5-4461-9477-3. - Tekcr : anekrponnsiid. - URL:
https://znanium.ru/catalog/product/2140883.

2. T'opbaues, I'. JloroBapuBaiicsi, a He TOBOpPH. TEXHUKH YIPABISEMBIX IEPETOBOPOB :
npaktudyeckoe pykoBojactBo / I'. I'opbaues, A. IToxapckas, P. Xomenko. - Cankr-IlerepOypr :
[Mutep, 2019. - 208 c. - ISBN 978-5-00116-283-4. - Tekcr : osmekrponnbii. - URL:
https://znanium.com/catalog/product/1839593.

6. MaTepuaabHO-TEXHHYECKOE 00ecTeyeHne

VYHUBEpCUTET pacmojaraeT MaTepHallbHO-TEXHUYECKOH 0a30if, COOTBETCTBYIOLICH
JEMCTBYIOIINM MTPOTHBOIIOKAPHBIM TPaBHUJIaM H HOPMaM M 00ECIIeYHBAIOIIEH IPOBEIEHUE BCEX
BUJOB JUCUUIUIMHAPHOW M MEXIUCIUIUIMHAPHON TOATOTOBKH, IMPAKTUYECKOW M HAy4YHO-
HCCJIEIOBATENbCKOM paboT 00yyaronuXxcsl, MPeayCMOTPEHHBIX YU€OHBIM IIJIAHOM.

[TomMerienust, KOTOpPBIE MPECTABIISAIOT CO00 yueOHbIE ayAUTOPUH JJIsl TPOBEICHUS 3aHATHHA
JEKIIMOHHOTO  THUIA, 3aHATHH CEMHHApCKOro (IPakTUYEeCKOTO0) THWIA, TPYNIOBBIX W
WH/IMBUYaJIbHBIX KOHCYJIbTAIUH, TEKYIIEro KOHTPOJIS U MPOMEXYTOYHON aTTECTalluH, a TaKXKe
MIOMEIICHUS IS CAMOCTOSATENBHON paObOTHl U TOMEIICHUS ISl XPaHEHHS U MPO(UITAKTHIECKOTO
oOciy>xuBaHus yueOHOro obopynoBanus. IlomeneHns: yKOMIUIEKTOBAHbI CIIEUATN3UPOBAHHON
MeOeNbI0 U TEXHHYECKHUMHU CPEICTBAMH OOYUYEHHS, CIY)KAIlUMH JUIs TPEACTABICHUS y4eOHOU
uHpopManuu OOJIBIION ayTUTOPHH.

N3yuenne aucuIuInHbl (MOIyIs ) 00eCieYMBaeTCs B YUYCOHBIX ayTUTOPUSIX, OCHAIIICHHBIX

— CTOJIaMU | CTYJIbSIMH,
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— KOMIIBIOTEPHON TEXHUKOW;

— MEXaHUYECKUMH KaJIbKYJISITOPAMU;

— CIIeMAITM3UPOBAHHBIM 000PYI0BAHUEM, BKJIIOUAs JEMOHCTPAIIMOHHOE 000pYI0BaHUE.

[TomemeHust U1k CAMOCTOATEIBHOM paOOThHI 00YJAIOIIMXCS, B TOM YHCIIE IPUCIIOCOOICHHBIE
JUI. UCIOJIb30BaHUS WHBAIWJAMH W JIMIIAMU C OTPAHUYCHHBIMH BO3MOXHOCTSMH 3J0pPOBbS,
OCHAILEHbl KOMIIBIOTEPHON TEXHUKOW C BO3MOKHOCTBIO MOJAKIIOUEHHS K ceTh «HTepHeT» u
obecrieueHHeM  JOCTyNa B JJICKTPOHHYIO  HH(GOPMAIIMOHHO-00pa30BaTEIbHYIO  Cpeay
YHuBepcurera.

OO0yyarmumMcs MPeaoCTaBIsgeTCs JOCTyn (B TOM 4YHCIE YAAJICHHBIH) K pecypcam
WH(OPMAIIMOHHO-TEIIECKOMMYHUKAITMOHHON ceTH «HTepHET», JIeKTPOHHBIM pecypcaMm (B TOM
YUCJIE JJIGKTPOHHBIM OMOJMOTEYHBIM CHCTEMaM, COBPEMEHHBIM NPO(ECCHOHAIBLHBIM 0Oa3zaM
JTAHHBIX ¥ UHOOPMAIIMOHHBIM CIIPABOYHBIM CHCTEMAaM):

Ne HaumenoBanue nopraja CcepLika
(u3nanms, Kypca, 10KyMeHTa)
1. | Hayunas snektponnas 6ubmaroreka elibrary.ru https://elibrary.ru/defaultx.asp
Ooubnroreka
2. | Baza manueix mua | T-cnenuanucTos https://habr.com
3. | ba3sa manusix ScienceDirect https://www.sciencedirect.com
4. | OdunmansHbli cailT MUHUCTEPCTBA HAYKH https://minobrnauki.gov.ru/

BEICIIIEro oOpasoBaHus Poccuiickoit @enepariim
5. | ®enepanbubiii moptan «Poccuiickoe oopazoBanue” | https://www.edu.ru/

6. | Mudopmanunonnas cucrema "Exnnoe okHo nocrymna | http://window.edu.ru/
K 00pa30BaTeIbHBIM pecypcam”
7. | Enunas xosmnekuus nudpoBsix odpaszoBatenbhbix | http://school-collection.edu.ru/
pecypcoB
8. | ®enepanbHblii IEHTP HHYOPMAITUOHHO - http://fcior.edu.ru/
00pa3oBaTesbHBIX PECYPCOB

[lepeuenr WH(OPMAIIMOHHBIX TEXHOJOTHH, WCIOIB3YEMBIX TIPU  OCYIIECTBICHUH
00pa3zoBaTeNbHOrO MpoIiecca 1Mo AUCIUTUINHE (MOIYJII0), B TOM YHCJIE KOMIUIEKT JTUIIEH3MOHHOTO
MpPOrpaMMHOTO  OOecleyeHus, COBPEMEHHble mpodeccuoHanbHble 0a3bl  JaHHBIX U
MH(OpPMaLMOHHBIE CIIPABOYHBIE CHUCTEMBI:

HaumenoBanmne 110 IIponsBoacTeo JInnen3snonnoe / cB000HO
pacnpocTpansieMoe

OnepanHoHHbIE CHCTEMbI:
Microsoft Imagine (Windows Client, | 3apy6exHoe JIMIIEH3HOHHOE
Server)
BpaysepsbI:
Slunexc.Bpaysep OTEUYECTBEHHOE CBOOO/THO PacIpoCTpaHsIeMoe
Google Chrome 3apy0exHOoe CBODOOJIHO pacrpocTpaHsIeMoe
OducHble NPUITOKEHUSI:
Microsoft Imagine (Visio, OneNote) | 3apyOexHoe JIMLIEH3MOHHOE
TeXstudio 3apyOekHOe CBOOOIHO pacIpoCTpaHsieMOe
Adobe Acrobat Reader 3apy0exHOoe CBOOOJIHO pacrpocTpaHsIeMoe
IMporpammHoe obecneveHue sl IVIAHNPOBAHHUS M YUeTa BpeMeHH:
Toggle app | sapy6exHoe | cBOGOIHO pacnpocTpansieMoe
CucTeMBbl YIPaBJIeHHs] TPOEKTAMM:
Microsoft Imagine (Project) | sapy6exHoe | munensnonnoe
CucTemBbl ynpasJjieHusi 6a3aMu IaHHBIX:
Microsoft Imagine (SQL Server) | 3apy6exnoe | nmuuensnonHOE
Cucremsbl pesepBHoro konuposanmns (backup):
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Acronis Backup Advanced for 3apyOexHoe JULEH3UOHHOE

HyperV

CnpaBo4HO-NIPaBOBbIe CHCTEMbI:

KoncynprantlLintoc: cipaBouHO- OTCUECTBECHHOE JMLCH3UOHHOE

MpaBOBasi CUCTEMa

CpencrBa aHTHBHPYCHOIi 3a1IUTHI:

Kaspersky Endpoint Security ms OTEYECTBEHHOE JIMIEH3HOHHOE

ousneca CrannmaprHbiii Russian

Edition

Cpenbl pa3padoTKu:

Visual Studio Code 3apy0exHOe CcBOOOJIHO PACIIPOCTPAHIEMOE
Bash (Unix shell) 3apyOexHoe cBOOOJTHO pacIpOCTpaHsIeMOe
Anaconda 3apyOeKHOE CBOOOIHO pacIpOCTpaHsIeMOe
Robotic Operating System 3apy0exHOe CBOOOJIHO PACIIPOCTPAHIEMOE
CopelliaSim 3apy0exHOe CcBOOOTHO PACIIPOCTPAHIEMOE
Google Colaboratory 3apy0exHOe CBOOOJIHO PACIIPOCTPAHIEMOE
ITakeThl NPOrPaMMHBIX CPEICTB H OMOINOTEK:

AutoPsy 3apyOekHOE CBOOOIHO pacIpOCTpaHsIEMOe
Interactive Disassembler (IDA) 3apy0eKHOe CBOOOJIHO pacrpocTpaHsIeMoe
Cucrtembl ynpapJjieHusi oubauorpaduyeckoii uHopmaiueii:

Zotero | 3apyOeKHOE | CBOOOIHO PaCIpPOCTPaHsIEMOe
CepBHCHI B CITYXKOBI:

Bind 3apyOeKHOE CBOOOIHO pacIpOCTpaHsIEMOe
Docker 3apyOekHOe CcBOOOIHO pacIpocTpaHsieMoe

7. MetoanyecKue v OlleHOYHbIE MATEPHAJIBI
MeToauyeckue yKazaHus s 00y4aIOUIUXCS 0 OCBOEHUIO TUCIHUNIMHBI (MOIYJIA)

B mnpouecce usyuenus aucuuruinHbl (Monyisi) «lleperoBopb» B pamMKax TEKYIIETO
KOHTPOJISI yCIIEBAEMOCTH MCIOJIB3YIOTCSl TaKHe BUbl y4eOHOM paboThl, KaK JIEKIIUH, CEMUHAPBI,
KOHCYJIbTAIlMH, Ay TUTOpHas padoTa, JOMAIlIHUE 33aHus, AUCKYCCHS, TPOEKT, a TAK)KE PA3TUUHbIE
BUJIBI CAMOCTOSITEJIBHOM paOOThl 00YyYarOLIMXCS MO 33/1aHUI0 MIPENOIaBaTellsl, HallPaBICHHbIE Ha
pa3sBUTHE  HABBIKOB  NPO(ECCHOHANBHOM  JIEKCHMKH,  3aKpeIyIeHHMe  MPaKTHYECKUX
poecCHOHANBHBIX KOMIIETEHIINN, TOOIIPEHNE UHULIUATHB.

Jlexyus — cuUCTEeMaTHYecKoe, IOCIEI0BATEIbHOE, MOHOJOTHUYECKOE  M3JI0KEHHUE
nperno/iaBaTeseM yueOHOTo MaTepraa, Kak MpaBuiio, TEOPETUYECKOTO XapaKTepa.

B mpormecce neknmii peKOMEHAyeTcss BECTH KOHCHEKT JIEKLHUI: KpPaTKO U CXEMaTHYHO
(UKCUpOBATh OCHOBHBIC HWIECH, BBIBOJBI M OOOOIICHWS JIEKIMH; BBIACISATh BAKHBIC MBICIH,
KJIIOYEBbIE CJIOBa W TepMUHBL. HeoO0X0IMMO OTMETUTH BONPOCHI MM MaTepUalbl, KOTOpHIE
BBI3BIBAIOT 3aTPYIHEHHS, U TOTBITATECS HAWTH OTBETHI B PEKOMEHIOBaHHOU ynTepatype. Ecimu
pa3oOpaThCsi B MaTepuaie He YHaercs, CleAyeT cOopMyIMpoBaTh BOIPOC U 3a1aTh €ro
MPETO/IaBaTeI0 Ha KOHCYJIBTAIIH WA BO BPEMSI CEMUHAPCKOTO (TIPAKTHYECKOTO) 3aHSTHSL.

Cemunap — 310 (hopMa yueOHOM NeATeNbHOCTH, IPOBOIUMAs B y4eOHOM 3aBEJICHUU O]
PYKOBOJICTBOM IpemojaBaTelisi, TI/A€ CTYAEHTbl AaKTUBHO YYacTBYIOT B OOCYXICHHSX,
MPAKTUYECKHX 3aJaHMsIX U APYruX (popmax B3aMMOACHCTBHS.

Jlns ycrenrHoi moAroToBKU K CEMUHApPY PEKOMEHAYETCS 3apaHee 03HAKOMUTHCS C TEMOM
3aHATHSI ¥ OCHOBHBIMH MaTepuajaMH, 4TOObI MMETh BO3MOXKHOCTH AaKTHMBHO Y4acTBOBaTh B
oOcyxaeHuu. Takxe MoJIe3HO MOATOTOBUTH BOIPOCHI U MU JUIsl 0OCYKIEHUS, YTO IMTOMOKET
ri1y0Ke MOHATh MaTepHuaj U MPOJAEMOHCTPUPOBATH 3aHHTEPECOBAHHOCTb.

Koucynomayuu — CTpyKTYypUpOBaHHBIE BCTpEYM, Ha KOTOPBIX IMpernojaBaTesn
MPEIOCTABISIOT WHANBUAYAIbHYIO WIH TPYNIIOBYIO MIOMOIIb B OCBOGHUHU Y4eOHOTO MarepHaa,
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00CYXICHUU BOIIPOCOB U PEIICHUH MPOOJIeM, BOSHHKAIOIINUX B MIPOIIECCE 00yUEHUS.

KOHCYJIBTaI_II/II/I MOT'YT BKJIKOYATh Pa3bACHCHUEC CIOKHBIX TCM, IIOATOTOBKY K 59K3aMCHaM U
MIOMOIIIb B BBIITOJTHEHUU TIPOCKTHBIX padOT, YTO CIIOCOOCTBYET O0Jiee TITyO0OKOMY MOHUMAaHHUIO
npeaMeTa U yIyUYIICHUIO aKaJIeMUYeCKON YCIIeBaeMOCTH.

Ayoumopnas paboma — akTUBHasi paboTa CTYAEHTAa Ha CEMUHApe, €ro OTBETHI Ha BOIIPOCHI
IPEeroIaBaTess U y4acTHe B IUCKYCCHU.

Jns yCTIenHoro y4acTusl B CEMHHApE CTyCHTaM PEKOMEHIYEeTCs 3apaHee 03HAKOMHTHCS C
TEMON OOCYXXAEHHUS, IPOYUTATh HEOOXOIMMBIE MaTepHajbl W MOJATOTOBUTH BOMPOCHL. BaxkHO
aKTHBHO CIIYIIaTh M BOBJIEKAThCS B TUCKYCCHIO, BHICKA3bIBasi CBOM MHEHHUS U apIYMEHTHPYS HX.
[Ipu oTBeTax Ha BOMPOCHl MpPENOJNABATENs CTOUT OBITH YBEPEHHBIM, YETKHUM M JIOTUYHBIM,
OIUPAsiCh HA U3yYECHHBII MaTepHai. Takke MOJIe3HO MOIePKUBATh AUAJIOT C OHOKYPCHUKAMH,
9T00BI 000TaTUTH 00CYXKACHUE U PACIIUPUTH CBOHM 3HAHUSI.

Jlomawnee 3a0anue — HabOP 3a/1a4 1O TEMaM HEJICIIH.

[Ipu pabore Haj MAOMANIHAMH 33JaHUSMH BaKHO BHUMATEIEHO O3HAKOMHTHCS C
TpeOOBaHUSMHU M CPOKaMU BBINOJHEHHS. PekoMeHayeTcs pa30ouBaTh 3aJaHus Ha 3TaIlbl, YTOOBI
n30exKarh TMEpPerpy3kKu W JIydllie YCBOWTh MaTepual, HCIIOJBb30BATh PAa3IMYHbIC HWCTOYHUKU
UHpOpMaIIKH, BKIIOYasl YUSOHUKH U OHJIAWH-PECYPCHI, U 00siee TITyO0OKOro MOHUMAHHUS TEMBI.

Huckyccuss — 3T0 CTpYKTypUpPOBaHHOE 00CYX/IEHUE, B KOTOPOM YYaCTHUKH OOMEHUBAIOTCS
apryMeHTaMu U KOHTPapryMeHTaMH Il BBIPAOOTKM 0OOOCHOBAHHOMN MO3UIMH 10 OIPEEIEHHOMY
BOIIPOCY.

[Tpy moAroTOBKE K AMCKYCCHU M3YyUUTE TEMY U cOOepHUTEe JOCTOBEPHYI MH(POpPMALUIO U
(dakThl A7 apryMeHTalMu CBOeW TOYkH 3peHus. [Ipoaymaiite BO3MOKHbBIE KOHTPAPTyMEHTHI U
HOJArOTOBbTE OTBETHl Ha HUX. OmpenenuTe CBOIO pojb B TUCKYCCUM U OTpaOoTaiiTe HaBBIKU
AKTHBHOTO CIIYIIaHUS ¥ YBAXKUTEJIBHOIO B3aUMOJCHCTBUS C ONIIOHEHTAMM.

Ilpoexm — wuccnenoBatenbckas pabdoTa TO JUCIHMIUIMHE (MOIYJII0) M TPE3CHTAIUs
pe3yabTaTOB.

J1is1 yCTIENIHOM MOATOTOBKHU K MPOEKTY PEKOMEHIYETCS: YSTKO ONPEIEIIUTD SN U 3a1a49K
MIPOCKTA; COCTABUTH IJIaH Pa0bOThI, pa30MB MPOEKT HA ATAIbl C YKa3aHUEM CPOKOB BBITIOJHEHHUS
KaXJIOTO M3 HUX; UCIOJIb30BaTh Pa3HOOOpa3HbIe HCTOUHUKU MH(OPMAIMH U HHCTPYMEHTBI JIJIs
HUCCIICIOBAaHUA TEMBI, perynﬂpHo HpOBCpHTB nporpecc U BHOCHUTDH KOppeKTI/IBI)I B IIZIaH, €CJIK 3TO
HEOOXO0IUMO.

Camocmosmenvruasi paboma — padoTa CTYJEHTOB, HANpaBlieHHAass Ha YINIyOJIEHHOE
M3YYEHHE OTJIENbHBIX TEM U BOMPOCOB YUYEOHON AUCIUTIINHBI (MOITYJIS).

B nporniecce camocToATenbHON pabOThI CTYJAEHTHI B3aUMOJACHCTBYIOT C PEKOMEHI0BAHHBIMH
MaTepuaiaMH MPU MUHUMAIILHOM yYacCTHH MpenoiaBaTes. 3a1auu CTyJeHTa BKIIOYAI0T padoTy
C KOHCITeKTaMu JIEKITH (00paboTka TeKCTa), MOBTOPHOE M3yUeHUE YUeOHBIX MaTepHaJIOB TUIAHOB
U TE3UCOB OTBETOB, U3yUEHHE JOMOTHUTEIBHBIX TEM, BHIMIOTHEHHE YI€OHO-UCCIIEI0BATENbCKIX
3aJIaHUM U JPYyTroe€.

Cucrema oneHUBAHHA Pe3yJIbTATOB 00yYeHHS N0 JUCHHUILIHHE (MOAYJIIO)

Kpurtepun nosyyeHusi ypoBHsl M OLleHUBAaHUSA COPMHUPOBAHHOCTH KOMIIETCHUMH 110
aucuunanuae (Moay.ao) «Ieperopopbn»

OneHuBaHue YpOBHS Y4YEOHBIX JOCTHKEHHM 0OydaromuXcsl MO JUCHUIUIMHE (MOIYJIIO)
OCYILIECTBIISIETCS B BUAE TEKYLIETO KOHTPOJIS YCIIEBAEMOCTH U TPOMEXYTOYHOM aTTECTAIUH.

IIpome:xxyTouHasi aTrecTaumsi 1O JUCIUIUIMHE (MOIYJIIO) OCYIIECTBISIETCS B (opme
3auema, NpyU STOM IPOBOAUTCS OLIEHKA KOMIIETEHUUH, C(HOPMUPOBAHHBIX IO AUCIUTINHE.

Jlns oleHMBaHMS TEKYIIETO KOHTPOJS YCIEBAaEMOCTH M IMPOMEXKYTOUHOM aTrTecTaluu
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UCIIOJIB3YeTCs JAeCATHOAIUIbHAS [IKaja OLICHUBAHUS, KOTOpask COOTHOCUTCS C TPAJAUIMOHHOM
MATUOAIPHON MIKAIOHN CIIEAYIONUM 00pa3oM:

Jecsatudanabuasi IlaTudasnbHas Onenka 3a Oo0masi xapakrepucTuKa pe3yJjibTara
OLICHKA OLIEHKA 3a4er 00y4eHHUs MO JUCHUILINHE (MOIY.TI0)

10 OtanaHo 3auTeHo CTygeHT NOTHOCTBIO BJIAJCET 3HAHUSIMU,

9 OTIMYHO 3a4TeHo W3JIOKEHHBIMU B paboueil mporpamme, Hu

8 OTINYHO 3auTenHo TIyOOKO OCMBICISET AUCHUIUIMHY (MOIYIB).

On CaMOCTOSITENIbHO u JIOTUYECKU

MTOCJIEIOBATEIFHO OTBEUAET HAa BCE BOIIPOCHI,
aKIICHTUPYS BHUMaHHE Ha HAauOOJIee BAXKHOM.
Ymeer aHAJIM3UPOBATH, CPaBHHBATB,
KJIACCU(UIPOBATD, 0000m1aTh,
KOHKPETH3UPOBaTh M  CHUCTEMAaTH3HPOBAThH
W3YYEHHBI MaTepHhall, BBIACINSAS KIIOUEBbIC
MOMEHTBl W  YCTaHaBIHMBas MPUIHHHO-
CJICICTBEHHBIEC CBs3M. YeTko ¢opMyaupyer
OTBETEHI, YBEPEHHO WHTEPIIPETUPYET
pe3yiIbTaThl aHaJIN30B u JIPYTHX
WCCIIEIOBAHAN, a TaKKe peIIaeT CIIOKHBIE
3agaun. CTyJ€HT XOpOIIO 3HAKOM C METOIaMH
HCCIICOBAHU, HEOOXOIUMBIMH JUISE
MPAKTHYECKON  JNEATEeNhbHOCTH, W  yMeeT
CBSI3bIBATh TEOPETUUCCKUE aCIEKThI
MUACHUIUINHBL  (MOIYJISI) C MPaKTHICCKUMH

3aJa4aMH.
7 Xoporro 3auTeHo CryneHT oOlajgaeT 3HAHUSMH TIpeaIMeTa
6 Xopomo 3a4TeHo Mo4YTH B TIONHOM 00beme  paboueii

MPOrPaMMbl M CAMOCTOSITEIBHO, JIOTHUECKH
MOCJICZ0OBATEIbHO U BCECTOPOHHE OTBEUACT
Ha BCE BOMPOCHI, aKIEHTUPYS] BHUMAHUE HA
Hambosee 3HAYMMBIX MOMeHTax. OH ymeeT
aHaAJIU3UPOBATh, CpaBHMBATb,
KJIACCU(UIPOBATD, 0000111aTh,
KOHKPETH3UPOBaTh W CHCTEMAaTH3UPOBATh
W3YYEHHBIM  MaTepHall, BBIACIAS  €ro
KIIFOUEBBIC  aCIeKTBl W yCTaHaBJIMBAS
MPUYUHHO-CIICJICTBCHHBIC CBSI3H.
®dopMynupyeT CBOM OTBETHI, YBEPEHHO
HHTEPIPETUPYET PE3yJbTaThl aHAIHU30B M
JIpyTUX HCCIIEIOBAaHUMN, a TakkKe peliaer
CJIOXHBIE CUTyaIMOHHBIC 3amauu. CTyneHT
XOPOIIO 3HAKOM C METOJaMHU MCCIICIOBaHUS,
HEOOXOIMMBIMHU JUIS MIPaKTHYECKOM
NEATSIIBHOCTH, U YMEET  CBS3bIBaTh
TEOPETHUYECKHE  aCMeKThl IpeaMmeTra ¢
MPAKTUYECKUMU 3aa4aMHU.

5 y):[OBJ'IeTBOI)I/ITCJ'ILHO 3aureHo CTy,I[CHT 06Ha):[aeT 0a30BBIMHM 3HAHUSIMH I10

4 VY IOBIETBOPUTENBHO|  3aUTEHO JMCIMIUTHEE  (MOIYIO), HO  HCIBITHIBACT
TPYAHOCTH NIPH CAMOCTOSATEILHBIX OTBETAX U
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JecarudannpHas IlsaTuéannbHas Ouenka 3a OO0mast XapaKTepuCTHKA pe3yJbTaTa
OLICHKA OLICHKA 3a4ger 00y4eHHMs MO JUCHUILVINHE (MOIYJII0)

UCTIONB3YyeT HETOYHbIe (OPMYIUPOBKU. B
X0Jle OTBETOB OH JONycKaeT OLIMOKH,
Kacarolquecst CyTd BompocoB. CTyaeHT
CHoco0eH pemarb TOJBKO CaMble MPOCTHIE
3aJjayd M BIAfeeT JHUIIb MHUHUMAJIbHBIM
HabOpOM METOJIOB HCCIICTOBAHUSI.

3 He cnan He 3auteno | CrymeHT He oBmagen  00s3aTENbHBIM
He cnoan He 3aureno MHUHUMYMOM 3HAaHUH 10 npeaMeTy U HE
1 He caan He 3aureno | MOXET OTBETUTh HA BOIIPOCHI, JAXKE €ECIH

npernogaBarciib  3a1a€T  JOIMOJTHUTCIBHBIC

HABOJAIINE BOMIPOCHL.

Jucuummna (Moyib) «IleperoBope» OlleHUBAETCS CIEAYIOUIMM 00pa3oM:

AKTHBHOCTH Bec Onucanmne

Aymurophas pabora | 30% | AKTHBHOE yyacTHe B CEMHHApax: OTBETH Ha BOMPOCHI TIPEMIOAABATENS 1
ydJacTHE B TUCKYCCHHU

Homamrane 3amanus | 20% | Habop 3agad o Temam Henenmu

Huckyccus 10% | CtpykTypupoBaHHOE 00CYXIIEHHE, B KOTOPOM YUYACTHUKU OOMEHUBAIOTCS
apryMeHTaMH ¥ KOHTPAapryMEHTaMH ISl BRIPaOOTKH 000CHOBaHHOMN
MO3UIMU 110 ONIPEAETIEHHOMY BOIIPOCY

3ayer 40% | [IpoekT — uccenoBaTenbekas padoTa Mo JUCHUILTHHE (MOIYIIIO) U
NPE3EHTAIMs Pe3yJIbTaToB

®opmya pacyéTa HTOroBoIi OLleHKHU 1o AucuumiInne (Moay.ai) «Ileperosopsi»: «0,3
X aynuTopHas pabora + 0,2 X cpeanee 3a nomaurnue 3aganus + 0,1 X quckyccus + 0,4 X 3auer».

Texkymmii KOHTPOJIb yCIIEBAEMOCTH 00y4AOMIUXCH MO0 JTUCHHUILINHE (MOAYJIIO)
IIpumepHbIe BONPOCHI 1JIs1 MOATOTOBKU K CEMHHAPaM
Cemumnap 1.

1. Yto Takoe SMOLMOHAIbHBII HHTEIUIEKT M MOYEMY OH BaXKE€H Ui PYKOBOJIUTEINS B
yIpaBIE€HUH KOMaHI0U?

2. KakoBBI OCHOBHBIE KOMITOHEHTBI MOJICTH AMOIIMOHAILHOTO MHTEIUIEKTa (HallpuMep, 110
['oynmany) U uX poib B IuaepcTse?

3. Kakwue cTpaTerust MOKHO UCTIOTIB30BATh JJISI PA3BUTHUSI CAMOCO3HAHUS M CAMOPETYJISIITHA
y pyKoBOaUTENA?

4. Kak sMOIMOHaNbHBIA UHTEIEKT IIOMOTAET B yNpaBiIeHUH KOHGIMKTAMU U MOTHBAIMH
COTPYJIHUKOB?

5. IlpuBenurte npuMepsl CUTYallUi, I71€ HU3KUN SMOIIMOHATIbHBIA MHTEIEKT PYKOBOIUTEIS
IIPUBOAUT K HETATUBHBIM IIOCIEACTBUSAM, U KAK €TI0 ITOBBICUTD.

Cemunap 2.

1. YUro Takoe KOHCTPYKTHBHAs 00OpaTHas CBSI3b M YEM OHA OTIMYACTCS OT AECTPYKTHBHOM?
2. Kak ycraHaBnuBaTh M TOJICPXKHUBATh JIMYHBIC I'PAHUIBI B IMPOGECCHOHAIBHON cpene,
0COOEHHO B POJIM PYKOBOAUTEINSA?
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3. Kakwue npunnumsl 3¢HeKTUBHON 00paTHOM cBsi3u (Hampumep, Moaenb SBI) momoraror B
KOMMYHHUKaIUK?

4. Kak crpaBiiTbcs C peakiusMHd Ha OOpaTHYIO CBsI3b M H30erarb 3MOILMOHAIBLHOTO
BbITOpaHus?

5. [IpuBeaute mnpuMepsl CUTyalMid, TJe HApYIICHHE JMYHBIX TPAHUI] MPUBOJIUT K
KOH(JIMKTaM, U KaK UX IPEAOTBPATUTD.

Cemumnap 3.

1. Yro Takoe 3aimura rpaHuIl B OCTPBIX KOH(IMKTAX U KaK ee MPUMEHSTh 0e3 dcKaianuu?

2. Kax TexHMKa cemapalyy IIOMOraeT B JeICKaJalid KOH(DJIMKTA M COXpaHCHHU
npodeCCHOHATBHBIX OTHOIICHUNA?

3. Kakue npusHaku sckananuy KOHQIIMKTA U CTPATETHH JUTS €€ IPeJOTBPALICHHS?

4. Kak coyerarp 3allUTy I'pPaHULl C IOUCKOM KOMIIPOMKCCA B OCTPBIX CUTYalUsX?

5. IlpuBenute mNpUMEpbl YCICIIHOrO NPHUMEHEHHs Cemapald W 3allUThl TPaHHI[ B
KOPITOPATHBHBIX KOH(IUKTAX.

IIpumepHbIe ToMAIIHEE 3aaHUS
JlomamHee 3aganue 1

Breibepute peandbHyH0 WIM HEJABHIOI CHUTYAIMI0 HAaNpsHKEHHOM KOMMYHHUKAIUH
(TeperoBopbl, KOH(DIUKT, CIOXHOE OOCYKICHHE), MPOAHATM3UPYHUTE CBOM SMOIMOHAIBHBIE
PEaKIMK U TPUTTEPHI, ONMUIINUTE SMOIUOHAIBHBIC CUTHAIIBI COOECETHUKA, KOTOPHIC BbI 3aMETHIIN
WIH MOTJIH 3aMETUTh, CHOPMYIMPYHTE aTbTEPHATUBHBIC CIIOCOOBI PEarupoBaHHs C TMO3UIUU
PYKOBOAMTENS U 3apUKCUPYHTE, KaK H3MEHEHHE SMOIMOHATBHOTO TTOBEJACHUS MOTJIO TOBIIUATH
Ha WCXOJI B3aMOJICHCTBHSI.

Jlomamnee 3aganue 2

Onuimure KeHWC TMPeaoCTaBICHUS WM TOJMYyYeHUsS CJIOXKHONW OOpaTHOW  CBs3H,
poaHaIU3UPYyHTe, KaKue JTMYHbIE TPaHULbl CTOPOH ObUIM HApYIIEHbI UM, HA00OPOT, HE ObUIH
o0o3HaveHbl, nepedopMynnpyiite oOpaTHYIO CBSI3b B KOHCTPYKTUBHOM (opmare (¢ y4érom
(bakToOB, OXXHMIAHUN W TOCIEICTBHUI), a TakXke MNPEeAIoXKHUTe (POPMYTUPOBKH, MO3BOJISAIOIINE
COXpaHMUTH MPOo(decCHOoHaATbHbIE OTHOLIECHUS U JJOITOCPOYHOE COTPYIHUYECTBO.

Jdomamnee 3aganue 3

Bri6epure keilic ocTporo KOHMIMKTA W3 MPO(GECCHOHAIBFHOTO OIBITA, PA3JIOKHUTE €ro Ha
ypoBHM (DAaKTOB, HUHTEpHIpETalUi, SMOLMH M HMHTEPECOB CTOPOH, NPHUMEHUTE aAITOPUTM
paspenieHns KOHQIIMKTa 7S BBISBICHHUS KIIFOUEBBIX NMPOTHUBOPEUNH, chopMymupyiiTe miaru mo
BOCCTaHOBJICHHIO JIOBEPUS UM KOHCTPYKTMBHOTO JMaJiora, a TaKKe OMNUIINTE, KaKue
yIpaBJIeHYeCKHe W KOMMYHUKATUBHBIC JIEHCTBHSI ITOMOTYT MPEIOTBPATUTh TIOBTOPEHHE
KOH(JIMKTA B OyIyIIEM.

IIpumepHBbIe TEMbl 1 KPUTEPHU OLICHUBAHUSA TUCKYCCHH

IIpumepHBIE TEMBI A1 JUCKYCCHU

1. I'me npoxoautr rpaHuua MexXAy KOHGIMKTOM HHTEPecOB U KOH(IMKTOM
HHTepnperanui?
OOcyxeHne CUTyalluid, B KOTOPBIX CTOPOHBI (hOPMAIBHO TOBOPIT 00 OJHOM W TOM K€, HO
BKJIQJIbIBAIOT PA3HbIE CMBICIIBI M 0)KHMJIaHUS.

2. Kak pacno3HaTh CKPbITBIi KOHJIUKT /10 €ro 3cKajanuu?
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AHanM3 CUTHAJIOB, YKa3bIBAIOUIUX HAa HAJIMYKE HEO3BYUEHHBIX IIPOTUBOPEUHI, CTPAXOB WIH
HECOTJIACOBAHHBIX LIEIIEH.

3. Texnuka «/lekogupoBaHne» KAaK HHCTPYMEHT PadoThl ¢ IMOLMUSIMU M CMBICJIAMHU

OOcyxeHre 3TalnoB TEXHUKUM U €€ poJId B IEPEBOJIE SMOLMOHAIBHBIX U OLIEHOYHBIX
BBICKA3bIBAaHUH B MpOBEpsieMble (PaKThl U MOTPEOHOCTH.

4. Tunu4Hble OUOKYU MPHU MONBITKE ,,PAIUOHAINZUPOBATH OCTPbIH KOHQJIMKT

Pa30op kelicoB, B KOTOPBIX MPEKIEBPEMEHHBIN MEPEX0/ K JOTHKE U PEIICHUSIM YCYTyOIsieT
KOH(JIUKT.

5. Poab pacuauraTopa B npoiecce J1eKOIMPOBAHUS KOHPJINKTA

OO0cyx/1eHre OTBETCTBEHHOCTH TPETHEN CTOPOHBI M IPaHMI] €€ BMEIIATEIbCTBA.

6. JlekoaupoBaHHe VS KOMIIPOMHUCC: B YéM NPUHIMIHAIbHAS pa3HUIa?

CpaBHEHHE TIOBEPXHOCTHOTO CIJaKMBaHUS KOH(IMKTAa M TIyOOKOW paboThl € €ro
MPUYMHAMM.

7. Pabora c acumMMeTpHeil BJacTH B OCTPBIX KOH(IUKTAX

OOcyxneHue TOro, Kak TEXHUKA JEKOJAUPOBAHMSI TPUMEHSETCS B OTHOILICHUSIX
«PYKOBOJUTENb — MOJAYMHEHHBINY, «3aKa3UUK — UCIIOIHUTEIb.

8. Mo:kHO JIU 1eKOTUPOBATH KOH(JIMKT 0e3 corjacusi Bcex CTOPOH?

Pa3bop orpannueHuii TEXHUKU U CUTYallul, B KOTOPbIX OHa HE paboTaeT.

Kpurepun oneHnBaHuS y4aCTHA B IMCKYCCHM |

1. Ilonumanue npupoabl KOHPIUKTA

OneHuBaeTcsi CIOCOOHOCTh pa3nuyaTh YpOBHU KoH(pnmukTa ((akThl, HMHTEpPHpETaLUH,
HMOLIMH, UHTEPECHI) U KOPPEKTHO UX HA3bIBATh.

2. IlpumeHnenmne TexHukH «/lexoqupoBanue»

OueHuBaeTcsi yMEHHME MCIOJIb30BaTh JJIEMEHTbl TEXHUKH (YTOUHEHUE CMBICIIOB,
nepeopMynrpoBaHUE, BHISBICHUE CKPBITHIX MPOTUBOPEUNIA) B apryMEHTAI|H.

3. TuayOouHa aHanmu3a u apryMeHTAluH

OrneHuBaeTcsi COCOOHOCTh BBIXOJUTh 33 PaMKH OYEBHJIHBIX OOBSCHEHMH M Ipejiaratb
000CHOBAaHHbIE UHTEPIPETAINN KOH(PIUKTHON CUTYallUH.

4. Pa6ora ¢ aJbTePpHATUBHBIMHM TOYKAMM 3PEHHS

OneHuBaeTcsi rOTOBHOCTh CIHBIIIATh APYTUX YYACTHUKOB, KOPPEKTHO pearupoBaTh Ha
BO3Pa)KEHUS U UHTETPUPOBATH Pa3HbIE MO3HUIIHH.

5. KommyHukaTuBHas 3pesiocTh

OrneHuBaeTcsl yBaXHUTEIbHOCTh BBICKA3bIBAaHMH, CHOCOOHOCTh T'OBOPUTH O CJIOXHBIX U
HMOITMOHAIIBHBIX TeMaxX 0€3 dCKalallui KOH(IIUKTA.

6. IIpakTuyeckasi IPUMEHUMOCTb BbIBO/IOB

OuenuBaercsi ymeHue (OpMYJIHpPOBaTh BBIBOJBI W PEKOMEHAAIMH, NPUMEHUMBIE K
peabHBIM PadOYNM U KUZHEHHBIM CUTYAIIUSM.

IIpuMepHOe onucaHue U KPUTEPHU OLICHUBAHUSA K MPOEKTY

Ieab mnpoekra: CTyneHThl (WIM YYacTHUKH) JOJDKHBI pa3paboTaTh M TPEACTaBHUTH
WHTETPUPOBAHHBIN IUJIaH JIMAEPCTBA, KOTOPBIM JIEMOHCTPUPYET IOHMMAHME W IPUMEHEHHE
KITFOUEBBIX HABHIKOB B OOJIACTH 3MOILMOHAIBLHOTO MHTEIIEKTa, OOpAaTHOW CBSI3U, pa3pelieHus
KOH(JIMKTOB, MPOTUBOACHCTBHUS MAHUIYJIALUSIM U TEOPETUUYECKOIO aHaiu3a KOH(IHUKTOB.
[TpoekT BKITI0YaeT TEOPETHUECKYIO MOATOTOBKY, MPAKTUYECKUE CUMYIISAIIUU U pedIeKCHIO, YTOOBI
y'-IaCTHI/IKI/I MOTJIN HpI/IMeHI/ITB 3HAHUS B peaJILHLIX NI TUITIOTECTUYCCKUX CHeHapI/ISIX ynpaBneHI/m
koMaHa0i. [IpoekT moapazymeBaeT HHANBUAYAIBHYIO WIH TPYMNIOBYIO paboTy (B 3aBUCUMOCTH
OT KOHTEKCTA) ¥ TPE3EHTAIUIO PE3YyIhTaTOB.

dDopMAaT npoeKTa:

Tankbl:

1) UccnenoBanue M TUIAHHPOBaHUe: V3ydnuTh mpeoCTaBICHHBIC MaTEPHAJIbI IO BCEM

TeMaM, TPOBECTH AHAJIU3 JIMYHOTO OMbITA WM TUITOTETUYECKUX CUTYaIUM.
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2) IlpakTnyeckasi paspadorka: Co3aarh IUIaH WIH CUMY/ISIHIO (HAIpUMEp, ClieHapuit

yIpaBJIeHUS] KOMaHI0H, BKIIIOYAIOIIUI BCE OJIOKH).

3) Ilpe3zentamus u peduiekcusi: [IpeacrtaBuTh mpoekT (B opMe 0TUETa, BUIEO, POJIEBOI

UTPBI WU MPE3CHTAIUHN ) U 00CYIUTh YPOKH.
Pe3yabTaTnl npoexkra:

o Ilucemennsiit otyet (5—10 cTpanuil) ¢ OMUCAHUEM TJIaHA U AHAJIU30M.

o Ilpaktuueckas nemoHcTpanus (cumyssius i MindMap).

o PednexcuBHbIN THEBHUK (JIMUHBIC insights M0 MpUMEHEHUIO HABBIKOB).
HNuTterpauus tem: [Ipoekt oObenauHser Bce OJOKM B €IMHBIM HappaTHUB: OT Pa3BUTHS
HMOIMOHAIBHOTO MHTEJUIEKTA JI0 MPUMEHEHUS B KOMMYHHKAIMH, Pa3pelIeHUd KOH(IMKTOB,
3alUTe OT MAHUIYISLUUA U TEOPEeTUUYEeCKOro 3akperuvieHus. Hampumep, yd4acTHUKH MOTYT
CMOJICTTUPOBATh CIICHAPHI KOH(IIMKTA B KOMaH e, UCIIOJIb3Ys AeKOApoBanue, urpsl 1 MindMap
JUISL aHAJIN3a.

33}13HI/IH IJIA l'lpOMe)KyTO'lHOﬁ aTTeCTallui 110 JMCHHUIIJINHE (MO)IyJIlO)

B IICPCTOBOpax I pa3pa60TI<H KOHTPCTPATCIrUH.

Ne 3ananue OtBer Komneren
n/n mus
1. | Ha3oBuTe Ki1t04€BOM KOMIIOHEHT SMOLMOHAIBHOTO Camorno3nanue/Cam YK-1
WHTEIJIEKTa, TOMOTAIOIUI paclio3HaBaTh SMOLIUHU B 00CO3HaHHE
MEpEeroBopax.
2. | YkaxuTe 3IeMEeHT KOMaHTHOU cTpaTeruu mis noctmwkenns | Koomepanms/Cotpyn YK-3
LIEJIN B JICJIOBON MIPe MO KOH(JINKTaM. HHYECTBO
3. | Ha3oBuTe KOMMYHHKATUBHYIO TEXHOJIOTHIO JUISI AKTHUBHOE CITyIIaHUE YK-4
3¢ dheKkTHBHOI 00paTHOH CBSI3U B IEPETOBOPaX.
4. | YKaxuTe METOA MCCIIeIOBAHUS ISl aHATTM3a Ketic-ctanu/Ananus OIIK-5
SMOILIMOHAJIFHOTO MHTEJVIEKTA B IEPETOBOPAX. KelcoB
5. | YkaxuTe METOJ] CUCTEMHOTO aHaTN3a JUIsI IEKOIUPOBAHUS Hexonuporanue VK-1
MPUYHMH OCTPOro KOH(IIMKTA B IIEPETOBOPax.
6. | YkaxuTe ponb Iuaepa B OpraHU3aIui KOMaHIHON PykoBoacTBo VK-3
CTpaTeruy AJsl pa3perieHust KOHQIIMKTA.
7. | YKaxuTe MeTo]l IpUMEHEHHS] KOMMYHHKATHBHBIX Bepbanuzanus YK-4
TEXHOJIOTHH /17151 IeKOJMPOBAHUSI B KOH(IUKTAX.
8. | Ha3zoBuTe moaxoj1 kK OpraHu3aliuy KOJUICKTHBHON ['pyninoBoi OIIK-5
JeSITENbHOCTH JUISl IPAKTUKH JIEKOJMPOBaHUS] KOH(JIUKTOB. MO3TOBOH IITYpM
9. | HazoBuTe cTpareruto AeHCTBUI TSI 3aIIATHI IMYHBIX Cenapauust VK-1
TpaHMIL IPHU 3CKATAUHN KOH(IHMKTA.
10. | HazoBute ciocob opranu3aiuy KOMaHIbl s HenerupoBanune YK-3
MPOTHBOICHCTBHS MAHUTTYJISIIUSAM B [IEPErOBOpax.
11. | Ykaxure cnocod KOMMyHUKAaTUBHOTO B3auMoeicteus st | IlepedpazupoBanue YK-4
3alIUTHI OT MAHUITYJISIIAH.
12. | YkaxuTe 3JIEMEHT MPOSKTHOM IEATSILHOCTH JIJIst MopenupoBanue OIIK-5
BBIpaOOTKH CTpAaTErHH NPOTUB MAHUIYJISALIUH.
13. | Ykaxure 3JIeMEHT TeOPHH KOH(IUKTOB, UCIOIb3YEeMBbIii Ockananus YK-1
JUTSL BEIPAOOTKH CTPAaTETHH Pa3pelIeHNs B IEPErOBOPaX.
14. | HazoBuTe 31eMEHT JTUYHBIX I'PaHHMLI, HCIIOIb3YEMBIH B AcCCepTHBHOCTb YK-4
MEPEeroBopax Ha HHOCTPAHHOM SI3BbIKE.
15. | HazoBute ciocob caMOCTOSTEIHHOTO UCCIIEIOBAHMUS Pednexcus OIIK-5
TPaHUI B IEPETOBOPAX.
16. | HazoBuTe noaxo/ K KpUTHIECKOMY aHAJIU3Y MaHUITYJISALUHI IIpoTuBoneiicTBue YK-1
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