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1. Kparkasi XapakTepuCcTHKA JUCHUNIMHBI (MOTYJIA)

Pabouas mporpamma qucuuruinHbl (Moyst) «IleperoBops» cocTaBieHa B COOTBETCTBUH C
denepanbHbBIM TOCYAaPCTBEHHBIM O0pa30BaTEIbHBIM CTAHAAPTOM BBICIIETO O0pa3oBaHUS —
maructpatypa no cnenuaibHoctn 02.04.01 Marematnka ¥ KOMIBIOTEPHbIE HAYKH, HTPOQHIL
[IporpaMMHasi WHXEHEpHUs, YTBEPXKICHHbIH MpUKa3oM MUHHCTEpCTBA HAyKHM M BBICHIETO
obpazoBanus Poccuiickoit @eaepannu Ne 8§10 ot 23.08.2017 ropa.

Uzyuenue aucuumiuuel (Monyns) «lleperoBopb» mo3Bossier 3()()EKTUBHO TOCTUTAThH
B3aMMOBBITO/IHBIX PEIICHUH, MUHUMU3UPYS KOH(MIUKTBI U YKPEIUISs JIEIOBbIE OTHOIICHHS. DTH
HABbIKM KPUTHYECKHM BaXXHbl JJISi YCIEIIHOTO YIOpaBlIEHUS MPOIYyKTaMH U TMPUHSATHS
00OCHOBAHHBIX PELICHUH B YCIOBHIX KOHKYPEHIIUU U HEONPEACIEHHOCTH.

MecTo AMCHUIINHBI (MOYJIS) B CTPYKTYpe 00pa30oBaTe/ibHON MPOrpaMmbl

Hacrosmas nucuunianHa (MOyJib) BKJIFOUEHA B y4€OHBIH I1aH IO MPOrpaMMe MOArOTOBKH
Maructparypsl o HamparieHuro 02.04.01 MaremaThika M KOMIIBIOTEPHBIE HAYKH, TPOGUIH
[IporpaMMHas HMH)KEHEpUs M BXOJUT B BapHaTUBHYIO uyacTb bioka 1, dopmupyemyro
YY4aCTHUKAaMHU 00pa30BaTEeIbHBIX OTHOIICHHUH, KaK JUCIUIUIMHA 110 BBIOODY.

Jucnunnmza (MOAyib) JOCTYIHA K M3ydeHHIo Ha 1 kypce B 1 cemecTtpe.

Heap u3yyeHus TUMCUMIIMHBI (MOAYJs): (opMHpOBaHME KOMIUIEKCHBIX HABBIKOB IS
3¢ (}EeKTHBHOTO BEICHUS IEPETOBOPOB, YIPABICHHUS KOHQIMKTAMH ¥ TPOTHBOICHCTBUS
MaHUNYJSAIUSAM,  CHOCOOCTBYIOIIUX  JOCTHIKCHHIO  B3aMMOBBITOAHBIX  pEIICHUH B
npodeccuoHanbHOM U IMYHOM cepax.

3agauun u3y4yeHust JMCUUILIHHBI (MOAYJIsA):

— M3YYHTH KJIIOUEBbIC OMIMOKY B 3aIIUTE OT MAHUITYJISIUI U MEXaHU3MbI UX H30ekKaHus
JUTSI TIOBBIIIEHUSI YCTOMYHUBOCTH B IIEPETOBOPHBIX B3aUMOICHCTBUSX;

— OCBOUTBH METOIbl aHAJIN3a ITANOB KOH(IMKTOB U Pa3IMUUid MEX]Y MEPErOBOPHBIMU
TeMaMH U KOH(DIUKTHBIMU LIESIMU JJI1 TOYHOTO ONPEACTICHUS CUTYaIlHUH;

— HAyUYUThCS TEXHUKAM JIEKOJUPOBAHUS SMOLIUN U KOHTPOJISI KOH(IUKTHBIX MPOLIECCOB
JUTSI TIO/I/IEP’KaHUs KOHCTPYKTHBHOTO JIMAJIOTa,

— pa3paboTaTh HABBIKM NPEIOCTABIECHUS OOpAaTHOM CBSI3W U JIEMOHCTpPALUHM JIMYHBIX
TPaHUIIL )11 YKPETJIEHUsI OTHOIICHUH B TIEPEroBOpax;

— MPaAKTUKOBATh CTPATETHH IMOKMCKa MPOOJIeM B MEPErOBOpax M ajanTaluu Lenen A
JOCTHKEHUS] ONTHUMAJIbHBIX UCXO/I0B.

B pe3yabTare 0cBOCHUA IUCHUILIMHBI (MOAYJIfA) 00YYAKOIUMIACS TOJIKEH:

3Hamb:

— Kak pa3jnyaTh TEMY Ha MePEroBOPHI OT 1elieii Ha KOH(IUKT;

— OIMpenessaTh 3Tan KOHPIUKTA; 1eKOJUPOBaTh;

— 00pabaTbIBaTh HIMOLIUU B KOH(PIHUKTAX;

— KOHTPOJUPOBATh KOHGIMKTHBIN MIPOIIECC;

— TOKa3bIBaTh CBOM TPAHMUIIBI U MOCIEICTBUS KOH(INKTA; 1aBaTh 0OPaTHYIO CBS3b;

— OIpenesITh OCHOBAHMS JUIsl Cerapaiiy Ui 3CKalaluu.

ymembw:

— paspemiath KOH(MIUKTHBIE CUTYaIUH,

— OMpenesITh MAHUITYIIAINIO, CTPATETUI0 MAHUITYJISIUY;

— MPUMEHSTH ABa 0a30BBIX MpUEMa 3aMIUTHl OT MAHUMYISIUN, TPUEMbI HapYIICHUS
MIPUYHHHO-CJICICTBEHHOM CBSI3H,

— pa3paboTaTh CTPATETHI0 MEPErOBOPOB: HAXOIUTH MPOOJEMBI B MEPEroBOpax Mpu
MOMOIIM TEPETOBOPHBIX CIIOEB; BBIACHATh W aAHAIW3UPOBATh MPUYUHHBIE U
KPUTHYHBIE TPOOJIEMBI, KIIFOYEBBIE TOUYKH; pa3palaThiBaTh CXEeMbl M (Ppa3bl IJis
KITFOYEBBIX TOYEK.

e1a0emp:

DNEeKTPOHHBIA JOKYMEHT



— 0a30BBIMH TEXHUKAMU IS PEIICHUS TAKTUYECKUX 3a/1a4 IEPETOBOPHOTO MpoIiecca:
JOHOCUTh CBOIO TMO3WIIMI0O JI0 COOECeIHMKA; CHbBIAaTh ©W 00pabdaThIBaTh
uH(popMaIKo, TOJYYCHHYIO OT TapTHEpa IO IIEPeroBOpaM; CTaBUTh LEIU H
aJaNTUPOBATh B MPOIIECCE MEPETrOBOPOB; aHATM3UPOBATH UYXKYIO KapTUHY MHPA;
HCITOJIB30BaTh CXEMbI JOHECCHHUS! CBOCH KapTUHBI MHUPA; CTPOUTH MOCTHK MEKITY
qyX0i (ppa3oii u cBOEH; 1EKOMIIO3UPOBATH YYXKYIO MO3HUIUIO HA CMBICTIBI.
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2. IlepeyeHb MIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHUs
Kowmmerenuu, ¢opmupyempie B pe3yabTaTe OCBOCHHS IUCHUIUIHHBI (MOAYJS) TPHU
MIPOBEJICHNH YUeOHBIX 3aHATHI B (hOpMe KOHTAKTHOM pabOThl 00yUarOIINXCs C MeJarornyecKuMu

paboTHUKaMU YHHUBEpCUTETA U B (DOPME CaMOCTOSATETHHON PAOOTHI 00yUYAIOIIIXCS:

Komnerenuus Conep:xanue Nuaukarop IlepeyeHp MJIAHNPYEMBIX Pe3YJbTATOB
KOMIIETEHIIHH KOMIIETEHIIHH 00y4yeHusl o TUCHUILIHHE (MOYJII0)
YK-3. Criocoben YK-3.1. 3HaeT TEOPETUIECKUE OCHOBBI KOMaHIHOTO
OpPTraHU30BEIBATH U Pa3BUTHS, METOJIBI YIIPABICHUS TPYTIIIaMU
PYKOBOIHTH paboOTOMN 1 IpUHIUTB 9)()EKTUBHOTO TUIEPCTBA, a
KOMaH/IbI, TaKKe Pa3IUYHbIE MTOAXOAbI K BEIpaOOTKE
BEIpa0OaThIBas cTparerui
KOMaHTHYIO VK-3.2. YMeeT co3naBarh U OUIEPKUBATh
CTpaTeTHIO IS MO3UTUBHYIO KOMaHAHYIO aTMocdepy,
JIOCTHKCHHS yCTaHAaBIUBATh YETKUE LIENU U 3a7a4H, a
MTOCTaBJICHHOH IIeTTH TaK)Ke€ MOTUBHUPOBATh YIaCTHUKOB
KOMaHJIBI TSl AOCTHKECHUS OOIIIX
pe3yIbTAaTOB
YK-3.3. NmeeT mpakTUiecKuii OTBIT B
OpTraHM3alNY U PYKOBOJCTBE KOMaHAaMHU
Ha Pa3JIMYHBIX JTamax MPOeKTOB, BKIIOYAs
pa3paboTKy U peaan3aliio KOMaHIHBIX
CTpATErui, a TAKXXE B OLICHKE
3¢ (HEeKTUBHOCTH KOMaHIHOM PabOThI
YK-4. Criocoben YK-4.1. 3HaeT OCHOBHBIE COBPEMEHHBIE
MIPUMEHSTh KOMMYHHKATHBHEIE TEXHOJIOTHH, a TAKXKE
COBpEMEHHBIE MIPUHIIATIEI MeXKKYITETYPHOU
KOMMYHHKaTHBHBIE KOMMYHHKAIIUN U OCOOCHHOCTH
TEXHOJIOTHH, B TOM UCIIOJIb30BaHMsI HHOCTPAHHOTO SI3bIKA B
YHCIIe Ha npodeccnoHambHOU cpefie
WHOCTPaHHOM(BIX) YK-4.2. Ymeer 3¢ppekTUBHO HUCTIONB30BATH
Aa3bIKe(ax), AT pa3JInyHble KOMMYHUKATUBHBIE
aKaJIeMHUYECKOTO TEXHOJIOTHH JJIsl OPTaHU3aIluu
poheCcCHOHATBHOTO B3aMIMOJICHCTBUS B KOMaH i€, IIPOBOIUTH
B3aUMOJICHCTBHSI) NPE3EHTAIIMHU U BECTHU JICTOBYIO TIEPETIHCKY
Ha WHOCTPAHHOM SI3bIKE, a TAK¥Ke
aJanTUPOBaTh CTUIIL OOIIEHUS B
3aBHCUMOCTH OT ayIUTOPHH
YK-4.3. MMeeT NpakTUYECKHUNA OIBIT IPUMEHEHMS
COBPEMEHHBIX KOMMYHHKATHBHBIX
TEXHOJIOTUH B aKaJIEeMUYECKON U
po(heCCUOHAIBHOH JIEATEIbHOCTH
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3. Temaruueckuii IJjIaH

Ne TpynoeMKOCTb, aKaJleMHYeCKHE YAChI
n/m Ounas ¢hopma
HaumeHnoBaHue AynuTopHast TKY
pa3aena AUCUMNIHHBI padora CamocTosiTe (TeKyI Uil KOHTPOJIL
(mMonyJist) Cemunapsr | Konrposn JbHAs yCIeBaeMoCTH)
(mpakTuyeck padorta
He 3aHATHS)
1 O6paboTka dMOITHIt 4 4 IToaroroska k
CEMHUHAPY
MuHH-TIPOEKT
2 OO0paTHas CBsI3b U TUYHBIC 3 4 IToaroroBka k
TPaHUIIBI CEMUHAPY
Jomamnee 3aganue
3 Lenb Ha KOH(IIUKT U 4 4 IToaroroBka k
JIEKOTUPOBaHUE CEMUHAPY
MuHU-IPOEKT
4 [ToBenenue MaHUIYIATOPA 3 4 Huckyccus
Jlomaninee 3aianue
5 [IpoTuBoseiicTBre 4 2 4 [ToaroroBka k
MaHUHUITYJSIITHSIM CEMUHAPY
MuHH-IPOEKT
6 [ToaroToBka k meperoBopam 3 4 IToaroroBka k
CEMUHAPY
JlomarHee 3a1aHue
7 KonrakT u nognep:xanue 4 2 4 IToaroroBka k
Janora ceMUuHapy
MuHU-IPOEKT
8 Pabota co cBoeii mo3utueit u 3 4 [Toaroroska k
HHTEpecaMu ceMUHapy
JomarmHee 3aanme
9 O06paboTka 4yK0i KapTUHBI 4 4 [MoaroroBka k
MHUpa ceMUHapy
JlomarnHee 3aj1anue
3auem 4 [Ipoekt
Hmozo: 32 8 36
Ob6vem oucyunaunvt (Mooyns) (6 76
ak. 4.)
Oobvem Oucyunauuvl (mooynsn) (e 2
3ay. eo.)
4. ConepxxaHue IMCUMILTAHBI (MO1YJIs1)
Neni/m HaumeHnoBaHue pa3zjieJia Conep:xanue TUCHUILUTHHBI (MOYJIs) IO TeMaM
JMCHMIJIMHBI (MOYJIs1)
1 O6pabotka smMonuit OMnarus B paboueil KOMMYHHUKAILKH.

Pabora ¢ SMOIMSIMH U TIEPEBO/] Pa3roBOpa B pallMOHAIBHOE PYCJIO.

2 OO6paTHas CBSI3b U TUYHBIE OO6paTHas CBsI3b B CIOKHBIX padOYNX CUTYAIVsIX U PU HAPYIICHUH
TpaHHILIBI TpaHHULL.
Koppekrtnas u a3 dextuBHast oOpaTHast CBS3b.
DKOJIOTHYHOE BOCCTAHOBIICHHE JINYHBIX TPAHUII.
[Tpunnumne! 3¢ GeKTUBHON 00paTHON CBS3HM U TUIMYHBIE OMIUOKH.
3 Lenb Ha KOHQIUKT 1 [TprunHBEI ¥ OCOOCHHOCTH PAOOYMX U JIMYHBIX KOH(IUKTOB.

JACKOONPOBAaHUE

[ToBenenue u necTBHUSI B OCTPOM KOH(IIUKTE.
TpeHupoBKa NprEMOB B Pa3HbIX THUIAX KOH(JIUKTOB: BHYTPH
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KOMaH/bl, C BHCIIHUMHU WM BHYTPCHHUMU CTGﬁKXOHI{epaMH, C
PYKOBOAUTEIAMU U KIIMCHTAMMU.

IloBeneHne MaHuUIyIATOpA

Pacno3HaBanue MaHUIYJISILUN.
KpatkocpouHslit u 1onrocpoubiii 3¢ HeKThl MAHUTYIALUHN IS
COTPYAHUKOB U KOMIIAHHH.

IIpotuBoneiicTBre
MaHUUITYJISIHSIM

[TpuamHB 1 0cOOEHHOCTH PAOOYHX 1 JIMYHBIX TPOTUBOPECUHH.
ANTOpUTM ACUCTBUI B CIIOXKHBIX CUTYaIUSX.
[IpoTuBOAEHCTBUE Pa3HBIM THUIIAM MAHUITYJISLUMN.
[IpenoTBpaliieHue CKpHITOro J1aBJICHUSI.

ba3oBeie ma0IOHB! TSI OTPAOOTKH MAHHUITYJISIIHA.

[ToaroroBka k neperoBopam

CrnoxHble KOMMYHUKATUBHBIE CUTYAIlUH U MTOJITOTOBKA K HUM:
aHaJu3, CTPATEerusi KOMMYHUKALUU.

IleperoBopsl. AHaNU3 CUTyaLUH.

OpeiimBopk SCORE B moaroToBke K 0001 CHTYalluH CO CIOKHON
KOMMYHUKALIMEH.

KonTakT u noanepxanue
JIanora

IIpyHINIIEI aKTHBHOTO CITyIIAHUSL.

[Tpuémsl BeIsicHeHUS! MHGQOpMaLuH y coOeceTHIKa U TUIIOBbIE
OIMOKH NPU UX IPUMEHEHUH.

ITpuém «MocTuk» s NOAAEPKAHMSI pa3roBOpa U NEPEXOAA MEKIY
TeMaMH.

[Mpuémsl Bepudukanuy nHGOPMALIUU: Pa3HHULIA MEXKILY
BBISICHCHHEM M BepUUKaIHCH.

Pabora co cBoeii mosuryeii u
UHTEpecaMu

JoHecenue cBoeil mo3uiuu u BaxxHo! nHpopMmanmu. [IpaBunpaOE
BOCTIPUATHE U MTO3UTHBHBIN HCX0J KOMMYHHKALUH.

Pucku aprymenranun u pabota ¢ HUMH.

ITpuémel 17151 IOCTPOEHMSI CBOEH KAPTHUHBI MUPA.

[TpuHIMITEL APTYMEHTALMH, PUCKH U TUIIMYHBIC OIIMOKH.

O0paboTka TyK0H KapTUHBI
MHUpa

[TpuHIUITEL JOTOBOPEHHOCTEH MPH PA3HBIX MO3ULUAX H IETSIX.
IICKOMHO?,I/IHI/IS{: AHAJIN3 IPUYUHHO-CJICACTBCHHBIX CBsI3eH B
aprymMeHnTrax codeceqHHKa.

[Tpuémbl paboThI C KAPTUHOW MHpPa COOECETHUKA.
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4, YyeOHO-MeTOaUYECKOE O0ecImeyeHne

VYHuBepcUTET  pacrojaraeT IOJHBIM  HA0OpOM  JIMIEH3HMOHHOTO M CBOOOJHO
pPacHpoCTPaHsIEMOro IMPOTPAMMHOTO O0ECHEeYeHHs, BKJIIOYAs MPOAYKTHl OTCUYECTBEHHOTO
IIPOU3BOACTBA.

Kaxaplii cTyJeHT B Te4eHHE BCEro Inepuojga OOydYeHHs MOJIydaeT WHAWBUAYaTbHBINA
HEOTPAaHWYEHHBIH  JOCTYH K  DJIEKTPOHHO-OMONMOTEYHOH  CHUCTeME U 3JIEKTPOHHOU
UH()OPMAIIMOHHO-00Pa30BaTENFHON Cpele YHHBEPCUTETa. OJTH CHUCTEMBl IIPEIOCTABISIOT
BO3MOXHOCTH JIOCTYIIa K pecypcamM 3 Jr000i TOUYKH, TJIe eCTh NOJKII0UeHHe K ceT VHTepHer,
KaK Ha TEPPUTOPUHU YHUBEPCUTETA, TAK U 32 €r0 MpeaesaMHy.

CrynentaMm o0ecriedeH yJaJIeHHBIH JOCTYIl K COBPEMEHHBIM MpOo(pecCHOHATBHBIM 0azaM
JAHHBIX U MH(OPMALMOHHBIM CIIPAaBOYHBIM CHCTEMaM.

OcHnognas numepamypa:

1. Kennenw, I'. IleperoBopsr: [TonHsi Kype : yueOHOe mocobue / I'. Kennenu. - 3-e uzg. -
Mocksa : Anpriuaa [Ta6mumep, 2026. - 392 c. - (Cepust «CxonkoBoy). - ISBN 978-5-9614-4520-
6. - Tekcr : anexkrponnbiit. - URL: https://znanium.ru/catalog/product/2233553.

2. TpemmOoBenkmii, 3. [leperoBopsl 3a MHUHYTY : DKCHpPECC-Kypce MIEIOBOTO OOIICHUS :
mpakTH4eckoe pykoBoacTBo / O. TpeimOoBeukuii. - Mocksa : Anenuna [1PO, 2022. - 192 c. -
ISBN 978-5-907534-28-5. - Tekct : JJIEKTPOHHBIH. - URL:
https://znanium.ru/catalog/product/2138414.

3. 3aBomokuHa, JI. M. DddexTuBHBIC NEIIOBBIC MEPETOBOPHI : yuebHoe mocodme / JILU.
3aBonokuHa. — MockBa : HNHO®OPA-M, 2023. — 148 c. — (Bseicuiee obOpa3oBaHue:
Maructpatypa). — DOI 10.12737/1819520. - ISBN 978-5-16-017208-8. - TekcT : 3JIeKTPOHHBIN.
- URL: https://znanium.com/catalog/product/2056667.

Jlononnumenvnas numepamypa:

1. T'onoBuna, A. C. [lenoBsie neperoBopsl. Ctpaterus nodenst / A. C. I'onoBuna. - CaHKT-
[TeTepOypr : ITutep, 2021. - 189 c. - ISBN 978-5-4461-9477-3. - Tekcr : anekrponnsiid. - URL:
https://znanium.ru/catalog/product/2140883.

2. T'opbaues, I'. JloroBapuBaiicsi, a He TOBOpPH. TEXHUKH YIPABISIEMBIX IEPETOBOPOB :
npaktudyeckoe pykoBojactBo / I'. I'opbGaues, A. IToxkapckas, P. Xomenko. - Cankr-IlerepOypr :
[Mutep, 2019. - 208 c. - ISBN 978-5-00116-283-4. - Tekcr : asmekrponnbii. - URL:
https://znanium.com/catalog/product/1839593.

5. MarepuaiabHO-TeXHHYECKOe 00ecreyeHune

VYHUBEpCUTET pacmojaraeT MaTepHallbHO-TEXHUYECKOH 0a30if, COOTBETCTBYOLICH
JEHCTBYIOIMM MPOTUBOIIOKAPHBIM IIPaBUJIaM U HOpMaM U 0OecreunBarolell MpoBeIeHNEe BCeX
BUJOB JUCUUIUIMHAPHOW M MEXIUCLUIUIMHAPHON TOATOTOBKH, IMPAKTUYECKOW M Hay4yHO-
HCCJIEIOBATENIBCKOM paboT 00yyaronuxcs, MPeayCMOTPEHHBIX YU€OHBIM IIJIAHOM.

[TomMerieHus1, KOTOpPbIE MPEICTABISAIOT CO00M yueOHbIE ayAUTOPUH JJIsl TPOBEICHUS 3aHATHH
JEKIMOHHOTO THMA, 3aHATHM CEeMUHApCKOro (MPakTUYECKOro) THIA, TPYIINOBBIX U
WH/IMBUYaJIbHBIX KOHCYJIbTAIUH, TEKYIIEr0 KOHTPOJIS U MPOMEXYTOYHON aTTECTalluH, a TaKxKe
MOMEILEHUS JUIsl CAMOCTOSTEIbHOM pabOoThl M TOMEUIEHUS AJI XpaHEHUS U MPOPUIaKTHYECKOTO
oOciy>xuBaHus yueOHOro obopynoBanus. IlomeneHns: yKOMIUIEKTOBAHbI CIIEUATN3UPOBAHHON
MeOeNbI0 U TEXHUYECKHMMH CPEJICTBAMHU OOYUYEHHs, CIyKalllMMU JJIsl TpeACTaBlIeHUsl yueOHOI
uHpopManuu OOJIBIION ayTUTOPUH.

N3yuenne AucumInHbl (MOIYIs) 00eCTIeYMBaeTCs B YICOHBIX ayTUTOPUSIX, OCHAIIICHHBIX

— CTOJIaMU U CTYJIbSIMH;

— KOMIIBFOTEPHOM TEXHUKOW;

— MEXaHHUYECKUMH KaJIbKYJIATOPaMU;

— CMEeLMANU3UPOBAHHBIM 000PYAOBaHUEM, BKIIIOYasl JEMOHCTPALIMOHHOE 000pyI0BaHHE.
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https://znanium.ru/catalog/product/2233553
https://znanium.ru/catalog/product/2138414
https://znanium.com/catalog/product/2056667
https://znanium.ru/catalog/product/2140883
https://znanium.com/catalog/product/1839593

[TomereHust 151 CAMOCTOSITEIIBHON pabOThl 00YJaIONMINUXCsl, B TOM YKCIIE TPUCTIOCOOTICHHBIC
JUI WCTOJb30BAHUS MHBAJIUAAMHU M JUIAMUA C OTPAaHUYEHHBIMH BO3MOXKHOCTSMHU 30POBbS,
OCHAIIIEHbl KOMIIbIOTEPHON TEXHMKON C BO3MOYKHOCTBIO HOJKIIOUEHHs K ceTH «MHTepHeT» U
o0ecrieyeHHEeM  JIOCTyNa B  3JCKTPOHHYIO  HH(POPMALMOHHO-0O0pPA30BATEIBHYIO  CPEdy
YHuBepcurera.

OOyyaromMcsl IPeNOCTaBIAETCA JOCTYIl (B TOM 4YHCIE YIAIEHHBIN) K pecypcam
MH(POPMALMOHHO-TEIIEKOMMYHUKAIIMOHHON ceTH «HTepHeT», 3JeKTPOHHBIM pecypcaM (B TOM
YHCII€ ANEKTPOHHBIM OMOIMOTEYHBIM CHCTEMaM, COBPEMEHHBIM MpPOGECCHOHATBHBIM 0a3aM
JAHHBIX 1 UH(OPMALIMOHHBIM CIIPABOYHBIM CUCTEMaM):

Ne HanmeHoBaHue mopTaja Cceblika
(u3panms, Kypca, 10KyMeHTa)
1. Hayunas snextponnas 6ubnuoreka elibrary.ru https://elibrary.ru/defaultx.asp
OuOIMOTEKA
2. | Basza manneix s | T-crenuanucTos https://habr.com
3. | Basa mamneix ScienceDirect https://www.sciencedirect.com
4. | OdunuansHbli calT MUHUCTEPCTBA HAYKU H https://minobrnauki.gov.ru/

BEICIIIEro oOpasoBanus Poccutickoit @enepariim
5. | ®enepanbubiii mopran «Poccuiickoe oopazosanue” | https://www.edu.ru/

6. | Mudopmanunonnas cucrema "Exannoe okHo noctymna | http://window.edu.ru/
K 00pa3oBaTenbHBIM pecypcam”
7. | Enunas xosmnekuus nudpoBsix odpaszoBatenbhbix | http://school-collection.edu.ru/
pecypcoB
8. | ®enepanbHblii IEHTP HHYOPMALTUOHHO - http://fcior.edu.ru/
00pazoBaTeILHBIX PECYPCOB

[lepeueHbr WHGOPMAIIMOHHBIX TEXHOJIOTUH, WCIOJNB3YEMbIX IPH  OCYHICCTBICHUU
00pa3zoBaTeNbHOIO MpoIiecca 1Mo AUCIUIUIMHE (MOYJI0), B TOM YUCJIE KOMIUIEKT JUIIEH3MOHHOTO
MpPOrpaMMHOTO  OOecleyeHus, COBPEMEHHble MpodeccuoHanbHble 0a3bl  JaHHBIX U
MH(OpPMaLMOHHBIE CIIPABOYHBIE CHCTEMBI:

HaumenoBanmne 110 IIponsBoacTeo JInnen3nonHnoe / cB000HO
pacnpocTpansieMoe
OnepanHoHHbIE CHCTEMbI:
Microsoft Imagine (Windows Client, | 3apy6exHoe JIMIICH3UOHHOE
Server)
bpaysepsbI:
Sunekc.Bpaysep OTEUECTBEHHOE CBOOO/IHO pacIpoCcTpaHseMoe
Google Chrome 3apyOekHOe CcBOOOIHO pacIpocTpaHsieMoe
Od¢ucHbIe IPUIOKEHHUS:
Microsoft Imagine (Visio, OneNote) | 3apyOexHoe JIMIICH3UOHHOE
TeXstudio 3apy0exHoe CcBOOOJTHO PACTIPOCTPAHSIEMOE
Adobe Acrobat Reader 3apy0exHOoe CBODOOJIHO pacrpocTpaHsIeMoe
IIporpammHoe o6ecneveHue 1Jisl INIAHNPOBAHUS M YYeTa BpeMeHH:
Toggle app | sapy6exHoe | cBOGOHO pacipocTpansieMoe
CucreMbl ynpapJjieHHsI TPOEKTAMM:
Microsoft Imagine (Project) | sapyGesxHoe | mnuensmonHoe
CucreMbl ynpapJjieHusi 6a3aMu JaHHBIX:
Microsoft Imagine (SQL Server) [ sapy6exuoe | muuensnonnoe
Cucremsbl pesepsHoro konuposanms (backup):
Acronis Backup Advanced for 3apy0exHoe JIMIIEH3HOHHOE
HyperV
CnpaBo4YHO-IPAaBOBBIE CHCTEMBI:
Koncynpbrantllitoc: cipaBouHoO- OTEUECTBEHHOE JHMLEH3UOHHOE
paBoBasi CHCTEMa
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CpencrBa aHTMBMPYCHOM 3aILMTHI:

Kaspersky Endpoint Security mst OTEYECTBEHHOE JIMIIEH3HOHHOE

ousneca CrammapTHelii Russian

Edition

Cpensbl pa3padoTKHu:

Visual Studio Code 3apy0exHOe CcBOOOJIHO PACIIPOCTPAHIEMOE
Bash (Unix shell) 3apy0exHOe CcBOOOJTHO PACIIPOCTPAHSIEMOE
Anaconda 3apyOekHOE CBOOOHO pacIpOCTpaHsIEeMOe
Robotic Operating System 3apy0exHOe cBOOOJTHO PACTIPOCTPAHSIEMOE
CopelliaSim 3apyOexHOe CBOOOJIHO pacrpocTpaHsIeMoe
Google Colaboratory 3apy0exHOoe CcBOOOJTHO PACIIPOCTPAHSIEMOE
ITakeThbl MPOrPaMMHBIX CPEICTB U OMOJTHOTEK:

AutoPsy 3apyOeKHOE CBOOOHO pacIpOCTpaHsIeMOe
Interactive Disassembler (IDA) 3apyOexHoe cBOOOJTHO pacIpOCTpaHsIeMOe
Cucrembl ynpaJjeHusi oudanorpaduyeckoii uHpopmanmeii:

Zotero | 3apy0eKHOE | CBOOOJTHO pacIpoCTpaHsIeMOoe
CepBHCBHI U CJIYKOBbI:

Bind 3apyOeKHOE CBOOOIHO PacCIpOCTPaHsIEMOe
Docker 3apyOeKHOE CBOOOIHO pacCIpOCTpaHsIEMOe

7. MetoanyecKue v OlleHOYHbIE MATEPHAJIBI
MeToauyeckue yKazaHus sl 00y4alOUIUXCS 110 OCBOEHUIO TUCIHUNIMHBI (MOIYJIA)

B mnpouecce usyuenus aucuuiuinHbl (Monyisi) «lleperoBopb» B pamKax TEKYIIETo
KOHTPOJISI yCIIEBAEMOCTH MCIOJIB3YIOTCSl TaKHE BUJbl Y4eOHOM paboThl, KaK JIEKIIMH, CEMUHAPBI,
ayauTopHas paboTa, JOMAIIHHUE 3aJaHus, AMCKYCCHS, IPOEKT, a TaKKe pPAa3JIM4YHbIe BH]IbI
CaMOCTOSITENIbHOM pa0OThl 00yYaroIIMXCS IO 3aJaHUI0 IPENoJaBaTelis, HANpaBICHHbIE Ha
pa3sBUTHE  HABBIKOB  NPO(ECCHOHANBHOM  JIEKCHUKH,  3aKpeIUIeHHE  MPaKTHYECKUX
poecCHOHANBHBIX KOMIIETEHIINN, TOOIIPEHNE UHULIUATHB.

Jlexyus — cuUCTEeMaTHYeCcKoe, IOCJIEI0BATEIbHOE, MOHOJOTHUYECKOE  M3JI0KEHUE
nperno/iaBaTeseM yueOHOTo MaTepuraa, Kak MpaBuiio, TEOPETUYECKOTO XapaKTepa.

B mponecce nekuuii peKOMEHIyeTCS BECTH KOHCHEKT JIEKIHUI: KpaTKO U CXEMaTHYHO
(UKCUpOBaTh OCHOBHBIC WIEH, BBIBOJABI M OOOOIICHWS JIEKIMH; BBIACIATh BAKHBIC MBICIH,
KJIIOYEBbIE CJIOBa U TepMUHBL. Heo0XonMMo OTMETUTh BONPOCHI WM MaTepualbl, KOTOpHIE
BBI3BIBAIOT 3aTPYIHEHHS, U MOMBITATECS HAWTH OTBETHI B PEKOMEH0BaHHOU JmuTepatype. Ecimu
pa3oOpaThCsi B MaTepuane He YAaercs, CleAyeT cGOpMYIMpOBaTh BONPOC U 3alaTh €ro
NPETo/IaBaTeI0 Ha KOHCYJIBTAI[MH WM BO BPEMSI CEMHUHAPCKOTO (TIPAKTUYECKOTO) 3aHSTHSL.

Cemunap — 310 (hopMa yueOHOH eATeNbHOCTH, IPOBOIUMAs B y4eOHOM 3aBEJICHUU O]
PYKOBOJCTBOM IpenojaBareis, TIJe CTYAEHTbl aKTUBHO Y4YacCTBYIOT B O0OCYXIEHUSX,
NPaKTUYECKHX 3a/IaHUAX U IpYTUX (popMax B3aMMOAEHCTBHSL.

Jlns ycnenrHoi moAroToBKU K CEMUHApPY PEKOMEHAYETCS 3apaHee 03HAKOMUTHCS C TEMOM
3aHATUS M OCHOBHBIMH MaTepHajaMM, 4YTOObI MMETh BO3MOXHOCTh AKTHBHO YYacTBOBATh B
oOcyxaeHuu. Takxe MOJIe3HO MOATOTOBUTH BOIPOCHI U HMJIEU JUIsl 0OCYKIEHUS, YTO IMOMOKET
ri1y0Ke MOHATh MaTepHuaj U MPOJAEMOHCTPUPOBATH 3aMHTEPECOBAHHOCTb.

Ayoumopnas paboma — akTuBHasi paboTa CTyJeHTa Ha CEMHHApPE, €r0 OTBETHI HA BOIIPOCHI
MpenoiaBaresisa U y4acTHe B IUCKYCCHH.

JIns1 ycTIenmHoro y9acTrsl B CEMUHApE CTYICHTaM PEKOMEHIYETCS 3apaHee 03HAKOMUTHCS C
TEMOU OOCYXKIEHHs, MPOYUTATh HEOOXOAUMBIE MAaTepUalbl U MOATOTOBUTH BOIPOCHL. BaxkHO
aKTHBHO CITYIIaTh U BOBJIEKATHCS B IUCKYCCHIO, BHICKA3bIBasi CBOM MHEHHUS U apTYMEHTUPYS UX.
[Ipu oTBeTax Ha BOMPOCHI MPENOJABATENSI CTOUT OBITh YBEPEHHBIM, YETKUM H JIOTUYHBIM,
OTMUPAsICh HA U3YyYEHHBIN MaTeprall. Takke MOJIE3HO MOACPKUBATH TUATIOT ¢ OJHOKYPCHUKAMHU,
DJIEKTPOHHBIA TOKyMEHT



4TOOBI 000TaTUTh OOCYXKJIEHNE U PACIIUPUTH CBOW 3HAHMS.

Homawmnee 3a0anue — HaOOP 3a11a4 IO TEMaM HEJICIIH.

[Ipu pabGore Hax JOMAIIHUMHM 33JaHUSMH Ba)KHO BHUMATEIIbHO O3HAKOMUTBCS C
TpeOOBaHUSMHU M CPOKaMH BBINIOJHEHUS. PexoMeHayeTcs pa3OuBaTh 3aJaHusl Ha STAlbl, YTOOBI
n30exaTh IMEPerpy3kd M JIydlle YCBOMTb MAaTepuall, HCIIOJIb30BaTh pPa3jIMYHbIC HCTOYHHUKH
uH(OpMaLIKK, BKIIOYasl YIeOHUKH U OHJIAWH-PECYpCHl, U 0ojee Tiy0oKoro HOHUMaHHS TEMBI.

Huckyccus — 3T0 CTPYKTypUPOBAaHHOE 00CYX/IeHHE, B KOTOPOM YYaCTHUKU OOMEHHUBAIOTCS
apryMeHTaMHu U KOHTPApTyMEHTaMH 151 BBIPAOOTKHM 00OOCHOBAHHOM IMO3UIMH TI0 ONPEIACIEHHOMY
BOIIPOCY.

[Tpy mOATOTOBKE K AMCKYCCUU H3YUUTE TeMYy U coOepHuTe JOCTOBEPHYIO MH(OPMAIHIO H
bakThl AN apryMeHTaluu cBoed Touku 3peHus. [Ipomymaiite BO3MOKHBIE KOHTPAPTyMEHTHI U
[OArOTOBBTE OTBETHI Ha HMX. OmNpenesnnuTe CBOIO poJib B JUCKYCCHUM U OTpadOTalTE HaBbIKU
AKTHUBHOTI'O CJIYIIAHUS U YBAXKUTEJIBHOTO B3aUMOJCHUCTBUSA C ONIMOHEHTAMH.

Ilpoexm — wuccnemoBaTelbckas padoTa TO JUCHUIUIHHE (MOAYIIO) W IPE3CHTAIUs
pe3yJIbTaTOB.

I[J'ISI YCHGIHHOfI IIOATOTOBKHU K HpOeKTy peKOMeHIIyeTCSII YCTKO OHpCI[eJII/ITB ICJIn U 3a1a4Yu
NPOCKTA; COCTABUTH IUIAH Pa0OTHI, pa30MB MPOEKT HA ATAIlbI C YKa3aHUEM CPOKOB BBITIOJHCHUS
KaXJIOTO M3 HUX; UCIIOJIIB30BaTh pa3HOOOpa3Hble HCTOUHUKY MH(OPMAIMM U MHCTPYMEHTHI IS
UCCIICIOBAHHSI TEMBbI;, PETYJISIPHO MPOBEPATHh MPOrPecC U BHOCHTh KOPPEKTUBHI B IUIAH, €CJIU ITO
HEOOXOINMO.

Camocmosmenvnaa paboma — paboTa CTYJEHTOB, HaIpaBICHHAs Ha YIIIyOJEHHOE
U3y4eHHE OTJCIBHBIX TEM M BOIPOCOB YIeOHOW AMCUUIUINHBI (MOIYJIIS).

B nporuecce camoctosTensHON paboThl CTYAECHTHI B3aUMOJICHCTBYIOT C PEKOMEHI0BAHHBIMU
MaTepHuajaMH [P MUHUMAJIbHOM YYaCTHUHU MPEToiaBaTess. 3a1aun CTyIeHTa BKIIOYAIOT padoTy
C KOHCIEKTaMH JIeKIui (00paboTka TeKCTa), MIOBTOPHOE U3yUeHUE YUEOHBIX MaTepUaIOB IJIAHOB
U TE3MCOB OTBETOB, U3YUEHHUE JIOMOJHUTEIBHBIX TEM, BBHITIOJHEHNE YIeOHO-NCCIIEAOBATEIBCKUX
3aIaHUI U IpYyToe.

Cucrema OLlCHUBAHMUSA PE3YyJbTATOB oﬁyqemm o TMCHMIIJIMHE (MOJIy.]'IlO)

Kpurepun nosy4eHusi ypoBHS M OLCHHBAHUS C()OPMHUPOBAHHOCTH KOMIICTCHIHI 11O
aucuumiarHae (Moay.o) «Ileperopopsn»

OrneHuBaHue ypOBHS Y4YEOHBIX JOCTH)KEHHH OOy4aromuxcs MO JAUCHUILIUHE (MOAYIIIO)
OCYIIECTBIISIETCSA B BUJE TEKYIIEr0 KOHTPOJIS YCIIEBAEMOCTH M IIPOMEKYTOYHOU aTTECTALINH.

IIpoMeskyTouHasi aTTecTanMs IO JUCUUIUIMHE (MOJYJIO) OCYILECTBISETCS B (opme
3auema, IpU STOM IIPOBOAMUTCS OLIEHKA KOMIIETEHUUH, CPOPMUPOBAHHBIX MO JUCLMILIUHE.

I[J'I}I OLCHUBAHUWA TCKYHICTO KOHTPOJIAA YCIICBACMOCTU U HpOMC)KYTOQHOﬁ aTrTeCTalun
HCIIOJIB3YCTCA }1€C$ITI/I63J'IJ'H)Ha$I [Kajla OLHCHHBAHHUA, KOTOpass COOTHOCUTCA C Tpa)II/IHI/IOHHOI\/'I
MATUOAIIBHOM IIKAJI0M CJICAYIOIUM 06pa30M, €CJIM UHOC HC YKa3aHO B CI/IJ'IJ'I3.6YCC JUCHUIIIIMHBI.

HdecaTubannbuas) IlaTtudannbHas Ouenka 3a OO0mas xapakTepucTHKa pe3yJibTaTa
OIleHKA OIleHKAa 3a4er 00y4eHusI Mo JUCHUILTHHE (MOTYJII0)

10 OTanaHO 3auTeHo CTyoeHT TOJMHOCTBIO BJIAQJECET 3HAHHUSIMH,

9 OTIUYHO 3auTeHo W3JI0KEHHBIMH B pabodell mporpamme, H

8 OTIHYHO 3a9TeHo ITyOOKO OCMBICISIET AUCUMIUIMHY (MOMIYIB).

On CaMOCTOSITETTFHO u JIOTUYECKU

MOCJIEeIOBAaTENIFHO OTBEYAaeT Ha BCE BOIPOCHI,

aKLUEHTHPYsS] BHUMaHUe Ha HanOosee BaXKHOM.

Vmeer aHaIIM3UPOBATh, CpaBHUBATb,
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HecsiTudannbuas
OIleHKA

IIaTuéannnLHas
OIleHKA

OneHka 3a
3ayer

OO0mas xapakTepucTHKA pe3yJibTaTa
00y4YeHHsI Mo JUCHUILTHHE (MOTYJIIO)

KJTaccu(puImupoBaTh, 0060011aTh,
KOHKPETH3HUPOBATh M  CHUCTEMATHU3UPOBAThH
W3YYCHHBIM MaTepHall, BBIACIAS KIIOUEBHIC
MOMEHTBI WM  YCTaHaBIWBash TMPUYUHHO-
cleNcTBeHHbIe CBsi3u. YeTko ¢opmynupyert
OTBETHI, YBEPEHHO HUHTEPIIPETUPYET
pe3yIbTaThI aHAJIN30B u JIPYTHX
UCCIICIOBAHNHN, a TaKKe pelacT CIOXKHbBIC
3agaud. CTyJEHT XOpOLIO 3HAKOM C METOJIaMH
UCCIIeI0OBaHNS, HEO0XOMMBIMU JUTST
MPaKTUYECKOW  JESITENbHOCTH, W  yMeEeT
CBSI3bIBATH TEOpEeTUIECKUE ACTICKTHI
MUCIUIUTAHBL  (MOAYJSI) C TPAKTHYSCKUMU
3aJauamMH.

Xopomo

3auTeHo

Xopomo

3ayTeHo

CryneHt oOnagaeT 3HAHUSAMU IIpeAMeETa
MOYTH B TIOJIHOM 0O0OBeMe  paboueit
nmporpaMmMbl 1 CaMOCTOATCIIbHO, JIOTUYCCKH
HOCJICIOBATENIBHO M BCECTOPOHHE OTBEYAET
Ha BCE BOIPOCHI, aKLIEHTUPYsl BHHUMaHHE Ha
HanOosiee 3HAYMMBIX MOMeHTax. OH ymeeT
aHAJIU3UPOBATH, CpaBHUBATH,
KJIACCU(HUIIPOBATD, 0060011aTh,
KOHKPETU3UPOBaTh W CHCTEMaTH3UPOBATH
W3Y4EHHBIA  Marepuasl, BBIACHAS  €ro
KIIFTOUEBbIC ACIICKThI u yCTaHaBJIMBas
NPUYUHHO-CIIEICTBEHHbIC CBSI3H.
DopMynMpyeT CBOM OTBETBI, YBEPEHHO
HHTEPIPETUPYET pE3YIbTaThl aHAIU30B U
JIPYTHX WCCIEJOBaHUM, a TaKkKe peraer
CJIOKHBIE CUTyalMOHHbIE 3afaud. CTyneHT
XOPOIIO 3HAKOM C METOJaMH HCCIIeIOBAaHMU,
HEOOXOTMMBIMU JUIst MPaKTHYECKON
NEeATeIbHOCTH, M yMeeT  CBS3bIBATh
TEOPETUYECKHUEe  acMeKThl  MpeaMera C
MPaKTUIECKUMH 3ajadyaMH.

Y 10BIETBOPUTENBHO

3auTeHo

Y 10BIETBOPUTENBHO

3auTeHo

CryneHT oOyiaaeT 0a30BBIMU 3HAHUSIMH 10
JTUCHUIUTAHE  (MOJYJI0), HO HCIBITHIBAET
TPYAHOCTHU ITPU CaMOCTOATECIIBHBIX OTBETaX U
WCIIONB3yeT HETOYHBIE (OPMYTUPOBKH. B
XO/Ie OTBETOB OH JIONMYCKAeT OIIMOKH,
Kacatomuecss cyTd BompocoB. CTyaeHT
CIOCOOEH pelIaTh TOJBKO CaMble IMPOCTHIC
3aJa4Ynu U BJIaACCT JUIIIb MHUHHUMAJIBHBIM
HAOOPOM METOJIOB UCCIICIOBAHUSI.

He cnan

He 3auteno

N

He cnan

He 3auteno

He cnan

He 3auteno

CrymeHT He oBIaaen  00s3aTelbHBIM
MHUHUMYMOM 3HAaHHHA II0 MpEeIMETy W He
MOJXKET OTBETHTb Ha BOIMPOCHI, JaXKE €CIH
MperoaaBareilb 3a7aeT JIOTOJIHUTENIbHEIC
HABOJIAIINE BOIIPOCH.

Juctunnuza (Moaynb) «lleperoBopb» OIleHHUBAETCS CIEAYIONUM 00pa3oM:
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AKTHBHOCTH Bec | KoanuecTBO Onucanmne

Aynutopnas pabota | 30% 7 AKTHBHOE y4acTHE B CEMHHAPaX: OTBETHI HA BOIIPOCHI
IperoaBaTels U y9acTHe B AUCKYCCHU

Howmamaue 3amanus | 20% 4 Ha6op 3ama4 mo TeMaM Henenu

Huckyccus 10% 1 CTpyKTypHupOBaHHOE 00CYKACHUE, B KOTOPOM YUaCTHUKH

0OMEHHBAIOTCS apTyMEHTAMHU W KOHTPAPTyMEHTAMH JUTS
BBIPa0OTKH 00OCHOBAHHOW MO3HIIUU TI0 ONPEACIEHHOMY
BOTIPOCY

3ayer 40% 1 [IpoekT — uccnenoBarenbckas padoTa 1Mo AUCIUTUINHE
(MOZyJr0) ¥ TIpEe3eHTAINS Pe3yIbTATOB

®opmy.ia pacyéTa HTOroBoIi OLIEHKHU 10 AucuuIInHe (Moay.ai0) «Ileperosopbi»: «0,3
X aynuTopHas pabora + 0,2 x cpennee 3a momarniaue 3ananus + 0,1 x guckyccus + 0,4 X 3a4er».

Texkyluii KOHTPOJIb YCIIeBAaeMOCTH 00YYaIOLIUXCS M0 JUCHUILIMHE (MOYJII0)
IIpumepHBIe BOMPOCHI ISl MOATOTOBKH K CEMHHApPaM
Cemunap 1.

1. Uro Takoe 3MOIMOHAIBHBIA MHTEUIEKT U MOYEMY OH BaXKEH JUIl PYKOBOJIUTENS B
yIpaBiICHUN KOMaHI0M?

2. KakoBbl OCHOBHBIE KOMIIOHEHTBI MOJIETHN AMOLMOHAIILHOTO UHTEIIEKTa (HallpuMep, 1o
['oynmany) U uX pojb B IugepcTBe?

3. Kakue cTpaTerus MO>KHO UCIOJIB30BATh JJIS PA3BUTHUS CAMOCO3HAHUS U CaMOPETYJISILIUU
y pykoBoauTens?

4. Kak 3MOIIMOHAJIbHBINA MHTEIUIEKT IIOMOTaeT B YIpaBIeHUH KOH(DIMKTaMU 1 MOTHUBALUH
COTPYJIHUKOB?

5. IlpuBeauTte npuMeps! CUTYAIHH, Te HU3KUI SMOIIMOHAIBHBIA MHTEIJIEKT PYKOBOAUTEIS
NPUBOJIUT K HETATUBHBIM IMTOCIIEICTBUSAM, U KaK €0 MOBBICUTD.

Cemumnap 2.

1. Yto Takoe KOHCTPYKTHBHAsI OOpaTHas CBSA3b U YEM OHA OTJIMYAETCS OT AECTPYKTUBHOMN?

2. Kak ycraHaBiaMBaTh M IOJJIEP’KUBATh JIMYHBIE I'PAaHUIBI B MPo(ecCHOHANbHOM cpere,
0COOEHHO B POJIM PYKOBOJUTENSA?

3. Kakue npunnumnsl 3¢ ¢exTuBHON 00paTHOH CBsI3U (Hanpumep, Mozeiab SBI) momorarot B
KOMMYHHUKAaIK?

4. Kak crpaBlIsITbCS C PEaKLUsSMH Ha OOpaTHYIO CBsS3b M H30eraTb 3MOIMOHAJIBHOTO
BbITOpaHus?

5. [lpuBeaute mnpuMepsl CHUTYalMid, I/1€ HapylIeHUE JHWYHBIX TPaHUI] HPUBOAUT K
KOH(IIMKTaM, U KaK UX TPETOTBPATHTD.

Cemumnap 3.

1. Yto Takoe 3amuTa rpaHuI] B OCTPbIX KOH(IUKTAX U KaK ee MPUMEHTh 0e3 dcKananuu?

2. Kak TexHHMKa cemapalMM IIOMOTaeT B JI€ICKaJlalMM KOH(IMKTa M COXPaHEHHH
npoeccuoHaNbHBIX OTHOIIEHUN?

3. Kakue npusHaku sckananyy KOHPIUKTA U CTPATETUH JUIS €€ MPEeI0TBPAIIEeHUs?

4. Kak coyeTarp 3allUTy IPaHUL] C TOMCKOM KOMIIPOMHKCCA B OCTPBIX CUTYaIUsAX?

5. IlpuBeauTte mnpuUMeEpbl YCHENUIHOIO NPUMEHEHHUsS Celapalud M 3allUThl TPaHUIl B
KOPIOPaTUBHBIX KOH(IUKTaX.

I[IpumepHbIe TOMaLIHKUE 32 TAHUS
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Jlomaminee 3axanmue 1

Bribepure peanbHYl0 WIM HEAABHIOID CUTYallMI0 HANpsHKEHHOW KOMMYHUKAIUH
(meperoBopbl, KOHQUIMKT, CIIOKHOE OOCYXJEHHUE), MPOAHAIU3UPYHTE CBOM SMOLIMOHAJIbHBIE
PEaKIMU U TPUITEPHI, ONMUIINTE SMOLMOHATIBHBIE CUTHAIIBI COOECETHNKA, KOTOPBIE BbI 3aMETHIIH
WIA MOTJM 3aMETUTh, CHOPMYIUPYHTE albTEpPHATHUBHBIE CIOCOOBI pearupoBaHMs C IMO3ULUHU
PYKOBOIUTENS U 3aDUKCUPYHTE, KAK U3MEHEHUE SYMOLMOHAIBHOTO MMOBEICHHS MOTJIO MOBIHUATH
Ha MCXOJ1 B3aUMOJCHCTBUS.

JlomaiHee 3aganue 2

Onumure KeHWC TMPeaoCTaBICHUS WM TOJYyYeHHsS CJIOKHOH OOpaTHOW  CBs3H,
MPOAHATH3UPYITE, KaKUE JINYHBIC TPAHUIIBI CTOPOH OBLIN HAPYIIECHBI UM, HA00OPOT, HE OBLIU
0003Ha4eHbI, nepedopMyIHpyHTe OOpaTHYIO CBSI3b B KOHCTPYKTUBHOM (opmate (c yuérom
(GakToB, OXHUIAHWN W TOCIEACTBHI), a TaKXkKe MNPEIOKHUTE (HOPMYIUPOBKH, TMO3BOJISIONINE
COXPaHUTH MPOo(dhecCHOHANbHBIE OTHOUICHHS U JJOITOCPOYHOE COTPYIHHUYECTBO.

JlomamiHee 3aganue 3

BeiOepute keiic ocTporo KOH(MIMKTa U3 MPOGECCHOHATBLHOIO OIbITA, PA3JI0KUTE €ro Ha
ypoBHH (DAKTOB, HHTEPIPETALUN, SMOIUNH M HHTEPECOB CTOPOH, NPHUMEHUTE aJITOPUTM
pasperieHus KOHMIUKTA JJIsI BHISIBICHHS KIFOUEBBIX MPOTHBOPEUHi, CHOPMYTHPYHTE HIarH IO
BOCCTAHOBJICHHIO JIOBEPHS W KOHCTPYKTHBHOIO [HAiora, a TaKKE OIUIINTEe, KaKue
yIpaBICHYECKHNE W KOMMYHHMKATHUBHBIC JCUCTBHS IOMOIYT TIPEIOTBPATUTH IMOBTOPCHUE
KOH(JIMKTA B OyIyIIeM.

IIpumepHbIe TEMBbI U KPUTEPUH OLIEHNBAHUS AUCKYCCUH

IIpumepHbIe TeMBbI A1 JUCKYCCHU

1. TI'me mnpoxoauT TrpaHHNa MeXKAYy KOH(MJIUKTOM HHTEpPecOB H KOHQIUKTOM
UHTepnpeTranuii?
OOcyxaeHrue CUTyalMid, B KOTOPBIX CTOPOHBI ()OPMAJIBHO T'OBOPAT 00 OJHOM U TOM K€, HO
BKJIQJIbIBAIOT Pa3HbIE CMBICIIBI U 0)KHJIaHUS.

2. Kak pacno3HaTb CKpbITBIH KOHQUIUKT 10 ero ckajnanuu?

AHaM3 CUTHAJIOB, YKa3bIBAIOIIMX HAa HAJIMYME HEO3BYUEHHBIX MPOTUBOPEUNH, CTPaxoB WU
HECOTJIACOBAHHBIX LIEJIEH.

3. Texnuka «/lexoqupoBanue» KaKk HHCTPYMEHT PadoThl ¢ IMOLUSIMHU H CMBICJIAMH

OOcyxaeHue 3TanoB TEXHUKH M €€ pOJM B IEPEeBOJIE 3MOIMOHAIBHBIX U OLIEHOYHBIX
BBICKA3bIBaHUI B MpOBEpsieMble (PaKThl U MOTPEOHOCTH.

4. TunuvHble OIMOKYM NPH NONBITKE ,,PAHHOHATHU3MPOBATH* OCTPbIH KOH(PINKT

Pa3bop keiicoB, B KOTOPBIX MPEXKIEBPEMEHHBIN MEPEXO/] K JJOTUKE U PEIICHUSIM yCyryoseT
KOH(JIUKT.

5. Pouab pacunuraropa B npoiecce 1eK0IMPOBAHUNA KOHPIUKTA

OO6cyxeHne OTBETCTBEHHOCTH TPEThel CTOPOHBI M TPaHUI] €€ BMEIaTeIbCTBA.

6. JlekoaupoBaHHe VS KOMIPOMHUCC: B YéM NMPUHIMNHAIBLHAS pa3HUa?

CpaBHEHHE TIOBEPXHOCTHOIO CIJIQ)KMBAaHUS KOH(IUMKTA U TIyOOKOH paboTel C ero
MpPUYMHAMHU.

7. Pabora c acumMeTpHell BJACTH B OCTPbIX KOH(PJIMKTAX

OO6cyxneHue TOro, Kak TEXHUKA JEKOJAUPOBAHMSI TPUMEHSETCS B OTHOLIECHUSX
«PYKOBOJUTEND — MOJAUYNHEHHBINY, «3aKa3UNK — HCIIOJHUTEIb.

8. MoKHO Jin 1eKoTUPOBATH KOH(IUKT €3 corjiacusi Bcex CTOPOH?

Pa30op orpaHnueHMi TEXHUKU U CUTYAIHi, B KOTOPHIX OHAa HE paboTaer.

Kpurtepuu oneHMBaHus Y4aCTHS B AUCKYCCHM

DNEeKTPOHHBIA JOKYMEHT



1. TlonumaHue MPUPOABLI KOH(PIUKTA

OrnenuBaeTcsi CHOCOOHOCTh pa3nuyaTh YPOBHH KOHGUUKTa ((aKThl, HHTEPIPETAIHH,
SMOIMH, HHTEPECH) K KOPPEKTHO MX HA3bIBATH.

2. IllpumeneHue TexHuku «/lekoaupoBanue

OueHuBaeTcsi yYMEHHE HCHOJIB30BAaTh JJIEMEHTHl TEXHHKH (YTOYHEHHE CMBICIIOB,
nepeopMyIHpPOBAHNE, BBISIBICHNE CKPBITHIX IPOTUBOPEUHIi) B ApTyMEHTAIHH.

3. TiyOouHa aHa/M3a M apryMeHTAlUH

OrneHuBaeTcsi COCOOHOCTh BBIXOJUTH 33 PAMKHU OUYEBUIHBIX OOBSICHEHHH W TNpenasaraTh
000CHOBaHHBIE HHTEPIIPETALNN KOHPIMKTHON CUTYaIHH.

4. Padorta ¢ aIbTePHATUBHBIMH TOYKAMU 3PEHUSA

OueHuBaeTcsi TOTOBHOCTH CHBIIATh JAPYTUX YYaCTHUKOB, KOPPEKTHO pearupoBaTh Ha
BO3PXCHUS U HHTETPUPOBATH PA3HBIC TOZULIHH.

5. KoMMyHHMKaTHBHAas 3peJOCTh

OrneHuBaeTCsl yBaXHUTEIHHOCTh BBICKA3bIBAaHMI, CHOCOOHOCTh TOBOPUTH O CIOXKHBIX U
SMOIMOHAIBHBIX TeMax 0e3 dCKaIAMK KOH(INKTA.

6. IIpakTHyeckasi NPUMEHUMOCTH BHIBO/I0B

OnenuBaercst ymeHue (OpMYJIMPOBATH BBIBOJBI M PEKOMEHJALMM, MPUMEHUMBIE K
pearbHBIM pabOYMM U )KU3HEHHBIM CHTYaLUsIM.

IIpumepHoOe onncaHue U KPUTEPUU OLEHMBAHUS K MPOEKTY

Heab mnpoekra: CTyneHTsl (WIM YYacTHUKM) JOJDKHBI pa3paboTaTh M MPEACTABUTH
VMHTETPUPOBAHHBIA IIIAaH JIMAEPCTBA, KOTOPBIM JEMOHCTPUPYET IIOHUMAHUE M IPUMEHEHUE
KJIFOYEBBIX HABBIKOB B 00JACTH AMOIMOHAIBHOTO HHTEIUIEKTa, OOPaTHOW CBS3H, pa3peuIeHUs
KOH(JIMKTOB, NPOTUBOACUCTBUS MAHUNYSLMUAM M TEOPETHUECKOro aHajlu3a KOH(IUKTOB.
[TpoexT BKITI0YaeT TEOPETHUYECKYIO MOATOTOBKY, MPAKTHYECKUE CUMYIISALINN U PEPIICKCHIO, YTOOBI
YYaCTHUKH MOTJIM IIPUMEHUTh 3HAHUS B PEAJIbHBIX WM TMIIOTETUYECKUX CLECHAPUAX YIPABIICHUS
koMaHa0M. [IpoekT noapazymeBaeT HHAUBUAYAIbHYIO WIHM I'PYNIOBYIO paboTy (B 3aBUCHMOCTH
OT KOHTEKCTA) U MPE3EHTAIIUIO PE3yIbTaTOB.

DopMaT IPOEKTA:

JTansl:

1) UccaenoBaHue U IUIaHUPOBaHUe: V3yunTh MpeaoCTaBICHHBIC MaTepUalbl IO BCEM

TeMaM, POBECTH aHAJIN3 JINYHOTO ONBITA WJIM THIIOTETUUECKUX CUTYaLUi.

2) IlpakTnyeckasi pazpadorka: Co3aarh IUIaH WK CUMYJISIHIO (HApUMep, ClieHapuit
yIIpaBJIeHUs] KOMaH10H, BKIIIOYAIOIUI BCe OJIOKH).
3) IpesenTauus u pediexcus: [IpeacraButs npoekT (B popme oTyera, BUACO, pOJICBOI

UTPBI WIN MPE3EHTALNN) U OOCYIUTh YPOKH.

Pe3yabTaTsl npoekra:

o IIucemennsiit otuet (5—10 cTpanmil) C ONMMCAHUEM IUIaHA U AHAJIU30M.
o IlpakTtuueckas nemoncrpauus (cumynsuus wiu MindMap).
o PednexcuBHbIi THEBHUK (IMYHBIE insights M0 MpUMEHEHUIO HABBIKOB).

HNurterpanus_tem: [Ipoekt oObeauHseT Bce OJOKM B €QMHBIA HAppaTHUB: OT Pa3BUTHUS
HMOIMOHAIBHOTO MHTEJUIEKTa O MPUMEHEHUS B KOMMYHHKAIMM, pa3pelieHUd KOH(IMKTOB,
3alIUTe OT MAHUIYISALUA M TEOPEeTUYEecKOro 3akperuieHus. Hampumep, yd4acTHUKH MOTYT
CMOJIETUPOBATh CIIEHAPHI KOH(JIMKTA B KOMaH e, UCIOJIb3Ys JeKoupoBaHue, Urpsl 1 MindMap
JUTSI aHaJIn3a.

Kpurepun oneHuBanus:

1. AnTerpanusi KJ/04eBbIX KOMIETEHUHH — TOJHOTa M JIOTHYHOE COYETaHHE TEM:
OMOILMOHANBHBIM  MHTEIUIEKT,  OOpaTHas  CBsI3b,  pa3pelieHHue  KOH(IUKTOB,
MIPOTUBOICUCTBUE MAaHUIYJISLHASM, AHAJIA3 O3ULUH.

2.I'nyOuHa aHaIM3a U TeopeTHYecKass 000CHOBAHHOCTh — KOPPEKTHOE HCIIOJIb30BaHUE
MOHSTUN, MOJIENIe U TEXHUK U3 Kypca (Harmpumep, aekoaupoBanue, pperiMBopk SCORE,
AaKTUBHOE CITyLIIaHUE).

DNEeKTPOHHBIA JOKYMEHT



3.IlpakTuyeckas
NPEeUIOKEHHBIX JeHCTBUH B Mpo(hecCHOoHaNbHOM MIIM KOMaHTHOH cpejie.

NMPUMEHUMOCTDb —

PECAINCTUYIHOCTD

CIICHapHs,

YMECTHOCTb

4. KavecTBo peduiekCMM — OCO3HAaHWE JIMYHOW MO3WIIMH, 30H POCTA, 3MOIMOHATBHBIX
pEaKUHil K BO3MOYKHBIX U3MEHEHUI B ITIOBEICHUMU.
5.@opma mnpeacTaBlieHHI — CTPYKTYpUPOBAaHHOCTh, SICHOCTb H3JIOKCHHsI, KadyeCTBO
odopmiieHus (B 0T4ETE, IPE3CHTAIMH, BUJICO WM CUMYIISALINAN).

3amanus AJ151 NPOMEKYTOUYHOM ATTeCTANUM 10 JUCHUILIMHE (MOTYJII0)

Ne 3ananue OtBer Kommnerenuus
n/n
1. | Kakoii HaBBIK TIO3BOJISICT MTOHATH IMIATHS YK-3

SMOLMOHAJIBHOE COCTOSIHNE coOeceIHNKa 1
OTpearupoBaTh C y4ETOM €ro NepexuBaHuMl?

2. | Kak Ha3bIBaeTcsl TEXHHKA, TOMOTAOIAst MEpEeBO/l B pallHOHAIbHOE YK-4
[IEPEBECTH 3MOLIMOHAJIBHBINA Pa3roBOp B pycio
palMoOHAIBLHOE PYC0?

3. | Kaxoii mpuHIIMTT 0OpaTHOM CBSI3U KOHCTPYKTHBHOCTh [1K-4
MpernonaraeT KOHKPETHOCTh, OPHEHTAIINIO
Ha MOBEJICHHE, a HE HA JIMYHOCTH?

4. | Kak Ha3bIBaeTCs IPOIIECC BOCCTAHOBIICHUS SKOJIOTUYHOE BOCCTAHOBJICHUE YK-3
JIMYHBIX TPaHHMI] IOCJIC X HApYIICHHs?

5. | Uto sBIIsIeTCS OCHOBHOM MPUYHHOM pas3u4re UHTEPECOB WU YK-4
OOJIBIIMHCTBA PAOOUNX KOH(DIUKTOB? OKUJaHUN

6. | Kaxoii mpuém nmoMoraeT COXpaHHUTb JHAJIOT MOCTHK [1K-4
IIPU TIEpeXoe MEeX Iy TeMaMu?

7. | Kak Ha3bIBaeTcsi COCTOSIHHE, IPH KOTOPOM CKPBITOE JJaBJICHHE YK-3
YeJIOBEK UyBCTBYET AABJICHHUE, HO HE MOXKET
€ro Ha3BaTh?

8. | Kakoii 11ab10H KOMMYHHKAIMH [TOMOTaeT 0a30BbIH 11a0JIOH YK-4
0TpearnupoBaTh Ha MAHUTYJIALUIO Oe3 MPOTHBOICHCTBHS
KoH(poHTawn?

9. | Kakoii (hpeiiMBOPK MCTIONB3YETCS TSI SCORE [K-4
MOJITOTOBKH K CJIOKHBIM KOMMYHHKAIIUSIM:
Situation, Context, Objective, Resources,
Expectations?

10. | Kako#i HaBBIK BKJIFOUAET KOHIIEHTPAIMIO Ha AKTUBHOE CIIylLIaHue VK-3
ClIOBax cobeceIHuKa, OTPAKECHHE U
yTO4YHEeHue?

11.| Kak  Ha3bplBaeTCs  TEXHUKAa  IPOBEPKHU BepupUKaLus YK-4
MIOHUMaHus HHQopMalMu oT cobecetHuKa?

12. | Kakoii ipuém UCIOIb3YeTCsl sl BBIICHCHHUSI JIEKOMITO3UIIUS T1IK-4
MOTHBOB W IIPUYUH MTO3HIIUHU JIPYToro?

13. | YTo neKUT B OCHOBE YCTOHYMBOI yéTKas MO3ULMSA U NOAJIEPKKA VK-3
aprymMeHranun’? ¢dakTamu

14. | Kak Ha3pIBaeTcs mporecc pazdopa aHaJu3 KapTUHBI MHPa YK-4
MIPUYHHHO-CIIC/ICTBEHHBIX CBS3EH B
aprymeHnrax codeceqHuka’?

15. | Kaxoii Tvr o1mmoOKy BO3HUKAET IpU 0OBUHEHHUE [1K-4
00001IIeHNN TTOBEJICHUST COOECETHIKA («THI
BCETJa», «Thl HUKOTIa)»)?

16. | Kakoii 371eMeHT KOMMYHHKAIIUU TIOMOTaeT ¢bukcanus 10roBOpEHHOCTH YK-3
n30eKaTh HETOMIOHUMAHHS IPU IPUHATUH
pemeHnii?

17. | Kak Ha3pIBaeTCs COCTOSTHUE, TPH KOTOPOM OCTPBIA KOH(IIUKT YK-4

YCJIOBCK }.IeﬁCTByeT 1101 BJIMAHHUEM 3MO].[PII7[, a
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HE JIOTUKU?

COOCTBEHHOU apryMEHTHPOBAHHOMN TO3HITHH?

18. | Kakoii moaxo 1 1mo3BoJiseT 0e301acHo sI-BBICKa3bIBAaHUE I1K-4
BBIPA3HUTh HECOTJIACHE B THAOTE?

19. | Kakoli HaBBIK IOMOTa€T COXPAHAThH YIIPABICHUE COCTOSTHUEM YK-3
CIIOKOWCTBUE M SICHOCTB B JIaBJICHUU?

20. | Kak Ha3bIBaeTCs MPOLECC IOCTPOCHHS (hopMynmpoBKa KapTHHBI MApa YK-4

DNEeKTPOHHBIA JOKYMEHT
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